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Pabouast mporpamma yuebnoit mucuumuimasl «AT-uH( pacTpyKTypa npe AnpusiTHsI», OCHOBHON
npodeccuoHaIbHOW ~ 00pa30BaTENBbHONM  MPOTPAaMMBbl  BBICIIETO  O0pa3oBaHUS - IPOTPAMMBI
OakanmaBpuaTa 1o HampaBjeHuto moarotopku 38.03.05. busnec-ungopMaTuka, HANPaBJIEeHHOCTH
(mpo¢uiab) mporpaMMbl 0akajaaBpuaTa — «JIeKTPOHHBIN OU3Hec», 0JOOpEHHONW Ha 3aceJaHuH
YuéHoro coBera obpazoBaTenbHON opranu3anuu (mpotokoi Ne 03/26 ot 13.04.2026), yrBepKaEHHOM
PEKTOpOM ABTOHOMHOW HEKOMMEPYECKO oOpraHum3anuu Bbicuiero oopazoBanus «CeBepo-
3anagnblii yHuBepcuteT» 13.04.2026, pazpabortana ¢ yu€rom paboueil mporpaMmbl BOCHUTAHUS,
KQJICH/IAPHOTO IIJIaHA BOCIHUTATENILHOW paboThl oOpa3oBaTenbHON opraHuszanmu Ha 2026/2027
y4eOHBIH TO/, YTBEPKAEHHBIX PEKTOpOM 00pa3oBaTenbHOM opranu3anuu 13.04.2026.

OOpazoBarenpHass JEATENBHOCTH B (OpME MPAKTHYECKOW IOJATOTOBKMA  OpraHMW30BaHa
ABTOHOMHOW HEKOMMEpPYECKOW OpraHu3aluel BhICIIEro oOpa3oBaHus «CeBepo-3anmaaHblit
YHUBEPCUTET» MpHU peanu3anuu ydeObHor mucuuminabl «UAT-undgpacTpykrypa npeanpusiTus»
(koHTaKTHasi paboTa MEAarorH4ecKoro paboOTHUKA C OOYJarONMMCS TPU MPOBEICHUN MPAKTUUECKUX
3aHATHH 1O TUCHHUIIMHE), OCHOBHOW MpodecCHOHANTBHOW 00pa30BaTeIbHON MPOTrPaMMBI BBICIIIETO
o0OpazoBaHusi - IporpamMMbl OakajiaBpuaTa IO HampaBieHuo noaroroBku 38.03.05. busHec-
uHopMaTHKA, HANPABJEHHOCTh (MPOQUIL) MporpaMMbl OakajdaBpuaTra — «IJeKTPOHHBIMH
ou3Hec», hopma oOydeHUsI — OYHasA, OOOPEHHON Ha 3aceJaHuM YUEHOTO COBETa 00pa30BaTEIHHOM
opranuzanuu (mporokon Ne 03/26 ot 13.04.2026), yrBep>KAEHHOW pPEKTOPOM ABTOHOMHOM
HEKOMMeEpYEeCKoil opraHu3auuu Bbicuiero oopasoBanus «CeBepo-3amaaHblii YHHUBEPCUTET)
13.04.2026, B ycIOBUSAX BBIMOJHEHUS OOYJAIOMMMUCS OMPENCIEHHBIX BUIOB PabOT, CBSI3aHHBIX C
Oynymelt mpodeccruoHanbHONW IEesITeIbHOCTHI0O M HANpaBJICHHBIX HAa (opMHpOBaHME, 3aKperieHHE,
pa3BUTHE MPAKTUYECKUX HABBIKOB M KOMIIETEHLIHMH MO MPO(QUII0 COOTBETCTBYIOIIEH OCHOBHOM
00pa3oBaTeIbHON MPOTPaMMBI BBICIIIETO 00pa30BaHUSL.



1. Ileab 1 3a1a4M 0CBOEHU S TUCIIUILTIMHBI

Henpto wm3yuyenus: aucuuiudHel «UT-uHppacTpykTypa nOpeanpusTus
ABJISAETCS] M3JI0KEHUE CTYAEHTaM COBPEMEHHBIX KOHIENIHUWA U JOCTUKEHHHA B
obsacTu BHeIpEeHUs WHOOPMAITMOHHBIX TEXHOJIOTHUH U CUCTEM Ha MPEANPUITHSIX,
NESTEIbHOCTH M0 KOHCAITUHTY Oyaymiero HH(OPMAaTHUKa-3KOHOMHCTA, H
BbIpaOOTKa HABBIKOB ITPUMEHEHHSI 3TUX 3HAHUMN I 3PPEKTUBHOTO BHEJIPEHUS U
ynpasneaust UT Ha npennpuaTusx HE3aBUCUMO OT X OPTAHU3AIIMOHHO-TTPABOBBIX
dbopM COOCTBEHHOCTH.

KonkpeTHble 1emm U pe3ysbTaTbl U3YyYEHUS AUCUUIUIMHBI — 3TO 3HAHHE
pEeIMETHOM 00J1aCTH, MECTa M POJIM MH(POPMAIMOHHBIX TEXHOJIOTHI U CUCTEM Ha
OpEeANpUITHSIX, @ TAK)KE YMEHHUE OPTaHU30BaTh MPOIIECC CTAHOBJICHUS U pa3BUTHS
CITykO0bl THPOPMAIIMOHHBIX TEXHOJIOTUH.

3aiayu U3y4eHUs AUCLUUIUIUHBI.

- 3HaAHM OCHOBHBIX KJIACCOB, TUIIOB 1 BUI0OB HH(POPMAIITMOHHBIX CHCTEM;

- 0030p COBpPEMEHHOTO pbIHKA HH(POPMAIIMOHHBIX TEXHOJIOTHI U CUCTEM;

- OCHOBHO€ HAa3HAu€HHE, COCTaB U (YHKIMOHAJIbHBIE XapaKTEPUCTUKU
COBPEMEHHBIX 3apYOESKHBIX U POCCHUCKUX CUCTEM YIPABJICHUS MPEANPHUATHEM;

- 3HaAHM O MEPCIEKTUBAX pa3BUTHUA UHPOPMALIMOHHBIX CUCTEM B OM3HECE U
cepe rocynpaieHus;

- TEHJSHIIMW B 00JaCTH OpTaHM3anuy U ynpasjieHus B ciayxoe CIO — chief
information officer - moapasnenenun UHGOPMAIIMOHHBIX TEXHOJOTUN, CUCTEM U
IPOIIECCOB COBPEMEHHOTO PP UATHUS;

- OCHOBHBIE TOAXOIbl K aBTOMAaTH3 AU TP SIPHUSI THIA;

- 3HaHWE€ OCHOB COBPEMEHHBIX METOJO0B M TEXHOJIOTHI yIpaBiIeHUS
0a30BBIMHM NPOEKTaMU B 00JaCTH HMH(POPMALMOHHBIX TEXHOJIOTUH U CHOCOOBI
OTIEHKH MX d(DPEKTUBHOCTH;

- 3HaHUA MPOIECCHOTO U CEPBUCHOTO MOAXO0I0B K AesiTebHOCTH UT-cimyx 6
Ha TPENPHUATUSX;

- YMEHHsS MPUHUMATh PEIICHHs O LEIeCO0OPa3HOCTH MPUOOPETEHHs WU
pa3pabOTKH ¥ COBEPIICHCTBOBAHMS KOHKPETHON HH(DOPMAITMOHHOM CUCTEMBI JJIs
PSP U THS

- 3HaHMsIT M yMeHus  pacuera  A(PPEKTUBHOCTH  NPHUMEHEHUs
UHGOPMAITMOHHBIX CUCTEM;

- ymeHus 3GpGEeKTUBHO YIPABISATh MPOCKTaMH B 00JIACTH MCITOJIH30BaHUS
UH(GOPMAIIMOHHBIX TEXHOJIOT UIA;

- HaBBIKU pa3pabOTKU peKOMEH 1AM U MPE/IJI0KEHUH TI0 TPUMEHUMOCTH U
BHEAPEHUIO TUPAKUPYEMBIX TPOTPAMMHBIX CPEJICTB;

- YMEHHs MPOBOJIUTH KOHCAJITHUHIOBYIO JESTEIbHOCTh HAa MPEANPUITHIX —
KaKk COBPEMEHHOE H3JIOKEHHE M COJIepIKAHHE MPEANPOEKTHOTO HCCICI0BAHUS
00bekTa HHPOpMaATU3AIUH.

2. MecTo 1MCIUIJIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOTrpaMMbI

Hucuummba «UT-undpacTpykTypa NpeanpusiTUs» OTHOCUTCS K YacTH,
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dbopMupyeMOii ydaCTHUKaMHU 00pa30BaTeIbHBIX OTHOIIECHUH biioka 1
«JlucuuruimHel  (MOJYJIM)» OCHOBHOHM MpodecCHOHaIbHOM 00pa3zoBaTenbHOM
OpOoTrpaMMbl — MPOrpamMMbl OakainaBpHara Mo HarpaBiIeHUIO NoAroToBku 38.03.05
busznec-uHpopmaTika HarpaBICHHOCTH (PO GHITH) « DJIEKTPOHHBIN OM3HEC.

Koxn IIpenmecTByronme N3yyaemble B TEKyLLEM Iocnenyronme
KOMITETCHIIHH JUCLUTLIAHBI CeMeCTpe TUCIUTIINHBI T CLUTIINHBI
(Momynu), IpaKTUKU (MomynH), IpaKTUKA (Momynu), IpaKTUKU
VYnpasieHue
[IpenmerHo- YKU3HEHHBIM [TUKIOM
OpUEHTHUPOBAHHbIE MH(opMamOHHBIX
SKOHOMHUYECKHE CUCTEM
uH(opMamoHHbIE IIponsBoacTBeHHas
CUCTEMBI MpaKTUKa
MK-2 - P :
basbl naHHBIX TEXHOJIOTUYECKast
HNuHoBanMoHHbBIN MPAKTHKA
MEHEPKMEHT IIponsBoacTBeHHAs
VYipaBiieHHE MATTBIM MpaKTHKAa,
O6usHecOoM TEXHOJIOTUYECKast
IIpaKTHKa
DJeKTpOHHAs
KOMMEpLHUSI
Nupopmannonnas
0€30MacHOCTb
Texnonoruun 6usHec-
IIJIAHU POBAHUS
. KommnerorepHsie
MHHOBanMOHHBIN
TEXHOJIOTUU OU3HEC-
MEHEIPKMEHT o
[1K-3 byxrantepckuii ydyer TUIAHUPOBAH U
YnpasneHue mainbiMm
IIponsBoacTBeHHas
OousHecoM
IIPaKTHKA,
TEXHOJIOTUYECKas
IpaKTHKa
IIponsBoacTBEeHHAs
IIPaKTHKA,
MpEATUIIIIOMHAs

IIpaKTUKa




3. IlepedyeHb IJIAHUPYEMBIX Pe3YyJbTATOB 00y4EeHUS 10 TUCHHUILJINHE

N3ydyenne MUCIMIUIMHBI HAPaBJIeHO HA (POPMHUPOBAHHUE Y OOYJAIOIINXCS
npodeccuoHaIbHBIX KOMIIETCHITHM.

dopmupyemblie
KOMICTCRITIH WHaukaTopsl JOCTUKEHNU S
(xox n KOMIIETEHIIH [Tnanupyembie pe3ynbTaThl 00ydEeHHUS
HaMMEHOBaHUe
KOMIIETEHITUH )
I[IK-2 Cnocoben | TIK-2.1 CnocobeH | 3HaTh: METOIMKMA OpraHU3allUM TIpoliecca
yrnpasiate UT — | opranu3oBarb MPOLIECC | OMPEAEICHUS noTpedHOCTEH nt-
UHPPACTPYKTYPOU | OTNpeaesieHusl MOTPEOHOCTEH | MHPPACTPYKTYphl, (GOpPMUPOBAHUS  3a1ad
NIPEANPUATUS UT-undpactpykrypsl, yrnpaBineHus  UT-undpactpykrypoir  Ha
(dopmHupoBaHUE 33724 | OCHOBE BBIABICHHBIX IOTpPEOHOCTEH U
YIIPABJICHUSA UT- | cornacoBanue ITUX 3a1a4 c
UHPACTPYKTYypOr Ha | 3aMHTEPECOBAHHBIMH JIUIAMH;
OCHOBE BBISIBJICHHBIX | YMETh! OpraHH30BaTh nporecc
noTpedHOCTEH U | ONIpENeNICHUs noTpedHOCTEH nt-
COTJIACOBAaHWE ATUX 3a/1ay C | HHPPACTPYKTYphl, (GOPMHUPOBaHUS 3a7ad
3aMHTEPECOBAHHBIMU yinpaBineHus  UT-undpactpykrypoir  Ha
AU AaMU OCHOBE BBISBJIEHHBIX TOTpeOHOCTEH U
COIJlacOBaHue ATUX 3ajau c
3aMHTEPECOBAHHBIMH JIULAMH;
Brnaners: HaBbIKaMM OpraHH3alUu IpoLecca
ONpENEIICHUS norpedHocTen uT-
HHPPACTPYKTYphl, GOPMHPOBAaHUS 3a7ad
ynpasieHus  UT-ungpactpykrypoir  Ha
OCHOBE BBISBJIGHHBIX TOTpeOHOCTEH W
COIJIacOBaHUe ATUX 3ajau c
3aMHTEPECOBAHHBIMH JIUL[AMU
TIK-2.2 CnoocobeH | 3HaTh: METOIUKU §5050%00058:0005051 u
WHULIMHUPOBATH U | IJITAaHUPOBAHUS BBITTOJTHEHUS 3ajau
MJIaHUPOBaTh BbINONHEHUA | ynpaBienuss  UT-undpactpykrypoit u
3amau  ynpasiaeHuss  UT- | cormacoBanuss ¢ 3aMHTEPECOBAHHBIMU
UHQPACTPYKTYypO U | IMIJaMH 3THUX IUIAHOB U OIpEJAEICHUE Len
corjacoBaHue ¢ | ynpaBneHus pacxonamu Ha Uf,
3aMHTEPECOBAHHBIMU COIVIaCOBaHUs HX C 3aUHTEPECOBAHHBIMU
JUMUAMU  3TUX IJIAHOB M | JIMIaMM U JOBEACHUS HUX JO CBEJICHUS
OTIPENENATh 1eb | IepcoHala, yIpaBJisiolero pacxoJaMu Ha

VIIPABJIEHUS pacxojlaMyd Ha
HT, cormacoBelBaTb HX C
3aMHTEPECOBAHHBIMHU

JUIaMHA U JIOBOAUTH HMX JIO
CBEJICHU S nepcoHana,
VIPABJISAIOLIETO  PaCX0JaMHU
Ha UT npeanpustus

UT npennpusrus;

YMeTh: MHULMUPOBAaTh M IUIAHUPOBATH
BBIIOJIHEHUsT  3a7ad  ynpasieHus MT-
UH(QPacTpyKTypoil M COIVIaCOBAHUE C
3aMHTEPECOBAHHBIMU JIMLIAMU 3THX IIAHOB
Y OIIPEACIATH LIENIb YIPABICHHS PacX01aMU
Ha T, COIJIaCOBBIBATh 150:4 c
3aMHTEPECOBAHHBIMU JINIIAMU U JOBOJUTH
UX JI0 CBEJECHHUS IIEPCOHAIIA, YIIPABIIAIOILETO
pacxonamu Ha UT npeanpustus;

Bnamers:  HaBpIKaMM ~ MHHLOMALUM U




dopmupyemblie
KOMIICTEHITU T
(xom u
HaNMEHOBAHUE
KOMITCTCHITHH )

WHnukaTopsl 1OCTUKEHU S
KOMIIETCHIIU U

[Tnanupyembie pe3ynbTaTbl 0Oy4eHHUs

IJIaHUPOBaHUS BBIIIOJTHEHUS 3aj1a4
YIIPaBJICHUS UT-undpacrpykrypoit u
COINIaCOBaHUsA  C  3aMHTEPECOBAHHBIMHU
JULAMHU 3TUX IIAHOB M ONPENEICHUE LETU
YIIPaBJIEHUSA pacxogamu Ha uf,
COINIaCOBaHUsA MX C 3aWHTEPECOBAHHBIMHU
JUMLAMU M JOBEAECHHUS HUX [0 CBEIEHUS
IepcoHaja, YIpaBJSIOLEr0 pacxoJamMH Ha
UT npeanpustus

I[IK-3 Cnocoben
YIIPABJISTh
HM3MCHCHUSIMHA
pecypcoB UT

IIK-3.1 CnocoOeH BBHISBIIATH
MOTpeOHOCTH u
TJIAHUPOBATh W3MCHCHUS
pecypcoB UT

IJIaHUPOBaHUsA U3MeHeHus pecypcos UT;
YMers: BBISBJISITH  NOTPEOHOCTH
IIJIAHUPOBATh U3MeHeHus pecypcos UT;
Brnaners: HaBbIKaMHU BBISIBJICHUSI
noTpeOHOCTEH U MJIaHUPOBAHUS U3MEHEHUS
pecypco UT

u

[K-3.2 Cnocoben
OpraHu30BaTh npoiiecc
ypaBJICHUA HW3MCHCHUSIMUA
pecypcoB UT, BoBieueHue u
MpUBJICYCHUE HEOOXOIUMBIX
pecypcoB

3HaTh: METOJUKA OpraHHU3allMU Ipollecca
yIipaBJIeHUs1 U3MeHeHussMu pecypcoB UT,
BOBJICHCHHUA U TIPUBJICUCHUSA H€O6XOI[I/IMI>IX
pECypCoB;

YMeTh: opraHu30BaTh MPOIIECC YIIPABICHUS
n3MeHeHussMu pecypcoB UT, BoBieueHue u
IpUBJICYCHHIE HEOOXOAUMBIX PECYPCOB;
Bianets: OpraHu3aIu nporecca
yIipaBJeHUs1 U3MeHeHussMu pecypcoB UT,
BOBJICHCHHUA U TIPUBJICUCHUSA H€O6XOI[I/IMI>IX

pecypcoB

4. O0beM 1M CUMIJIMHBI ¥ BUAbI Y4e0HO padoThI

dopma Kypc/

AymuTopHBIE 3aHATHS/KOHTaKTHAsL paboTa, Jac.

dopma

oOydeHnus | cemectp JI

I1 Ilpom.atr

CP, uac.

KOHC aTrecTaluu

oyHas 1/1

9K3aMCH

Yci10BHBIE 0003HAYE HUA
JI - neKunoHHBIE 3aHITHUA
[T — mpakTryeckue 3aHATUS

JIab — nabopaTopHsble

3aHATHA

CP — camocrosTenpHas paboTa 00yJaromerocs
[Ipom.aTT — mpoMeKyTOUHAs aTTeCTaIUs
KoHc - koHCynpTanuu

Bun yuebHoit paboTs

Bceero

W3 nux yacel | Cemectp

Ha
JacoB

P aKTUYECKYIO
MIOATOTOBKY

1,2

KonTakTHasi padoTa

JIeKIMOHHBIE 3aHATHA

(Jlex)

[Tpaxruaeckue 3anstus ([1p)

HNHuas koHTakTHasA pa6oTa, B TOM




KOHCYJIBTAIIMM TI0 KYPCOBOH padote
(IpoeKTy), KOHTPOJIBHBIM PaboTam

KOHTaKTHas paboTa Ha aTTECTaIMIO
(cmaua 3auera, 3a4eTa C OLECHKOIL,
3aImMTa KypcoBOil paboThI

KOHTaKTHasi paboTa Ha aTTECTAIMIO B
CeCCHI0 (KOHCYIIBTAIMA TIepe]]
9K3aMEHOM M cllava SK3aMcHa )

Yacbl HAa KOHTPOJIb

CamocTosrtenabHas padora(CP)

O61mas Tpy10€MKOCTh

Yyachbl:

3a4Y€ THbIC €1MHHUIIbI:

Conep:kanue TMCUMILIMHBI (MOAYJIsA), CTPYKTYPUPOBAHHOE MO pa3aesaM (TeMaMm) C
yKa3aHHEeM OTBee HHOT0 HA HUX KOJIMYeCTBA aKkajeMHuYyeCKHUX YacoB U BUI0B y4eOHBIX
5.1. TemaTnueckuii MIaH AUCIUTITMHBI (MOJTYJIS)

Konrakrnas padora (1o yaeOHpIM

3aHATHAM ), 9ac. Kon
o WHITUKATOP
a
Q| nmexkumm I13 JIP Bcero
Ne | Pa3nens qucImmmesl | 2 CP > | mocTmkeHn
9] qac.
s
U M3 HUX Ha U3 HUX Ha 13 HIX
NpaKTH- NpaKTH- Ha KOMIICTCHII
IIpaKTu-
BCErO| YCCKYyIO [ BCErO| YECKyI0 [ BCETO 4141
YECKYIO
moaro- moaro-

moaro-

TOBKY TOBKY TOBKY

S. Copepxanue IUCUMIUVIMHBI, CTPYKTYPMPOBAaHHOE M0 TeMaM
(pa3aeJiam) ¢ ykazaHHeM KOJIMYECTBA AaKAIeMHYEeCKUX YaCOB U BU10B Y4eOHbIX
3aHATHI

5.1. Conepxanue IUCIMILIMHBI

Pa3genl. TeopeTuueckue u OpraHn3alMOHHbIC aceKThI co3nanus UT -
HH(QPACTPYKTYPbI NPeANPUATHS.

Tema 1. Apxurektypa MH(pOpMaALHMOHHBIX TexHOM0rul. [lonsaTue UT-
UH(PaCTPYKTYPHI NpeANPUATHS

KomnoHeHTbl apXuTekTypbl WHGOPMAIMOHHBIX TexHoJoTHil. [Ipoueccs
ynpasinenusa UT. buzHec-apxutektypa. ApXATEKTypa NPUIIOKEHUN. ApXUTEKTypa
UHTErpaluu. ApXUTEKTypa OOIIMX CEpBUCOB. ApPXUTEKTypa HH(POPMAIHH.
Apxutektypa UHOPACTPYKTYpbl. APXHUTEKTypa Kak PYKOBOJCTBO IO BBIOODY
TEXHOJIOTUYECKUX pelieHui. [ImannpoBanue KoprnoparuBHOM apXUTEKTYPHI.

[Nonstue UT — undpactpykrypsl npennpustus. 3agadn u 3Hadenue UT —
uHbpacTpykTypbl. DakTophl, onpenensdtonme UT-undpactpykTypy NpeanpusTHS .
3aBucuMocTh OuzHeca ot opranuzauun UT-undpactpykrypsl. CoBpeMeHHbIE
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MIO1X0 161 K coBepIIeHCTBOBaHUIO U T-miponieccos. [IponeccHbIi moaxo.

Tema 2. Un(opManmoOHHbIE TEXHOJIOTUH U APXUTEKTYPA NPeANPUATHS

[Tpo6aemsr BBEIOOpA anmapaTHO-TIPOrPaMMHOM mI1aTGopmel,
COOTBETCTBYIOIIEH TOTPEOHOCTAM MpHKIagHOW oO0macth. Kraccudukarums
KOMITbIOTEPOB MO 001aCTSIM NPUMEHEHUs. MeTO1bl OLIEHKH TPOU3BOAUTENILHOCTH.
TexHudyeckne XapakTEpUCTHKH anmapatHbeiX miardgopM. [IpoexktupoBanue ceTei.
CucTtemMHOE€ MpUKIIAIHOE TporpamMmmHoe o0ecnieueHue. CTpareruueckue mpoOieMbl
BbIOOpa ceTeBoil oneparonHoi cucteMbl 1 CYBJI. Ctparernueckue npoOaemMbl
CO3/IaHUSl KOPIOPATUBHBIX MPUJIOKEHUH. 3aluTa KOpHopaTuBHON MHPOpMaIUH
IIPU UCTIOJIH30BaHUM IMyOJIMYHBIX TTI00ANTBHBIX ceTeil. Co31aHne UHTErpUpPOBAHHO M
cUCTeMbI yrpaBieHus. [lmaHupoBaHue 3TaroB U CHOCOOOB BHENPEHHUS HOBBIX
TexHosioruii. OOOCHOBAaHNE PEIICHUI MO BHIOOPY ONTUMAILHOW KOHGUTYpAIUH
anmapaTHO-MPOrpaMMHOM MIIATPOPMBI.

Tema 3. Konuenuuu ynpasjaenuss UT-unpacTpykTypoit npeAnpusiTus:
ITIL, COBIT. OcHoBbl npoueccHoro ynpajenust UT

IlepenoBbie MeToabl opranuzanuu padotsl UT-ciyx6. Ympasnenue Ha
OCHOBe IpoueccoB. bubmmoreka mupoBoro mnepenooro omneita [TIL (IT
Infrastructure Library). VYmpaBneaume WT-ycmyramu. OCHOBHBIC TIOHATHS U
¢unocodust 6mdmoteku ITIL. CepBUCHBIN MOAXOJ MPU OpraHuU3alUu padoT.
OCHOBHBIE XapaKTEPUCTUKU MPOLECCOB, BXOAAIMX B pazaensl llonnepxka u
[IpenocrtaBnenue ycayr. Kimouepsie monsTHs poniecca. [logaepxka yemyr(Service
Support). Ciryxx6a Service Desk: nienu, 3agaun, criocoosr opranuzammu. Help Desk
— OpraHu3auus AUCIETYEPCKOM CIyKObl, €IMHAas TOUKa MPHUEMa BCEX BXOSIIMUX
coObITHH. YTIpaBieHue nmpoOjieMaMu: 3Tarmbl Mpoliecca, OpraHu3alus

JESATEIILHOCTH 0 TPOIeCcCy. 3HaYEeHUE MPOIECCOB YIPABJICHUS MHIUICHTAMH |
npobaemamu. Ilpomecc Incident Management. Ilpomecc Problem Management.
ITpomtecc Configuration Management.IIpoiecc Change Management. Ilporecc
Release Management. IlpenoctaBinenue ycayr (Service Delivery). Bompocst
kagectBa. [Ipomecc Service Level Management. Ilponecc Financial Management
for IT Services. Ilpomecc Availability Management. Ilpomecc Capacity
Management. IIpouecc IT Service Continuity Management. Ctangapt CobiT.
Ornmcanune yeTbIpex JoOMeHOB. Mo1e/b 3peoCTH.

Tema 4. Cuctembl ynpasiaenuss UT-undpacTpykrypoil npeanpusaTus:
MOF (Maiikpoco¢r), ITSM (HP)

Lenecoo6pa3zHocTh co3aanus cuctembl ynpasieHust UT-unppacTpykTypoid.
Cuctembl ympaBieHuss U MoHuTopuHra WT-undpactpykTypsl NpeanpusiTus.
Obecneuenne mnpospaynoctd unHBectuiuii B UT-undpactpykrypy. Ilpumeps
cuctem ympasneHusi. MOF - Microsoft Operations Framework. Matepnperarus
cepBucHOro moaxona k ymnpasiaeHuio MT ot MukpocodTt - cocTaBHBIE YacTw,
ormuua or ITIL, mpeumymiectBa u Hepmoctarku. IIpoekTtupoBaHue yCIyr u
yrpaBieHue umu; Pazpabotka u pazsepThiBanue yciayr; KoHTpob nesTebHOCTH.
Koopaunanus ousnecan UT.



Pa3zgeu 2. [IpakTHyecKue aCMEKThHI CO3IAHUS U PeaJTU3aNHU CUCTEMBI
NT-undpacTpykryphl NpeAnpusATUA

Tema 5. [locTpoenue onTumaibHOU UT-uHpacTpyKTyphI pe AIPUs TH
Ha OCHOBe OM3Hec-CTpaTeruv npeaAnpusTus

Lenn n3agaun ynopsaodeHus npoueccos ynpasienuss UT-pecypcamu. Poib
ynpasnennss WT-pecypcamu B UT-cTparernm npeanpustusa. BryrpeHHHE H
BHemHUE (aKTOPhI, BIMAIONME Ha Tpollecchl ympapnenus WT-pecypcamu.
[IpakTka opraHm3anuu mnpoueccoB yrpasiieHuss UT-pecypamu B pOCCHUHCKUX
KoMIaHusx. Oprausanusi MpoOeKTa Mo BHEAPEHUIO MpoueccoB ynpasieHus WUT-
pecypcaMu B COOTBETCTBUU ¢ TpeOoBaHusIMH [TSM: onipeenenye 3TaroB MpoeKTa,
pEe3yJIbTaToOB, PECYPCOB, pUCKOB. Llenu 1 3aaaum cTparernyecKoro IIaHup O BaHU S
UC. Ilonatue UT-ctparerun npennpusatus. CBa3p WT-cTparerum ¢ OusHec-
ctparerueii. WT-cTpareruss B OTCyTCTBHE OW3HEC-CTpaTernd. BHyTpeHHHE WU
BHEIIHUE (QakTopbl, Biustomme Ha UT-cTpareruto. BHyTpeHHuil 1 BHEIIHUN 3aKa3
Ha UT-ctparernro. Oxunanust ot UT-ctparerun. Ob6s3arenbHble dnemMenTsl UT-
ctparerun. CTpykTypa mpoekTa mo pazpadbortke WT-ctpareruu, BO3MOKHBIC
UCIIOJHUTENHU MTPOeKTa. TUMHYHBIE OIIMOKY IPU MMOCTAHOBKE 337a4H U BBITIOJTHEHUH
npoekra. MIHTeprperanus 1 UCIoJb30BaHNE PE3YyIbTAaTOB IIpoeKTa. [IpakTnueckue
pUMepHI TPOEKTOB 1o pazpadotke UT-cTparerun.

Tema 6. Opranu3anus TeXHHYECKOr0 00CIy;KMBAHUS HOKCIIJIYATALUH
UH(POPMALMOHHBIX CHCTEM

Hasznauenne u 3amaun TEeXHUYECKOTO oOCTy)uBaHus. Bpems mnpoctos
uH(pOpPMaAMOHHOM cucTeMbl. Pacuer ctonmocT mpocTost. OnTuMu3alys pecypcoB
UH(POPMAMOHHOU cucTeMbl. TexHnYeckoe 00CIyKMBaHNE Ha 3Tare SKCILTyaTaluu
uHbpOpMAIMOHHOW  cucTteMbl. OnmoOku  oOchmyxuBaHusi. ['apaHTtuiiHoe W
TeXHU4YecKoe oOcmyxuBaHue. CraHgapTHbIE MPOrpaMMbl  TEXHUYECKOTO
oOciyxkuBanusi. PacumpeHHble MpPOTpaMMbl TEXHUYECKOTO OOCITYKHBaHUS.
Pemienne 3amay MHTErpalMOHHOTO Xapakrepa. PeriaMeHTHble MeEpONpUSITHSL.
JIOKyMEHTUpPOBAaHUE CUCTEM M ONTHUMM3aLUs KOHPUrypauuid oO0OpyAoBaHUS U
OpOrpaMMHOr0 OOECIeueHUs] CEpBEPHOTO KOMIUIEKCA. BhIMOIHEHHE pyTUHHBIX

AIAMUHUCTPATUBHBIX paodor. PazoBrie MEPONPHUATHA. [locTtpoenue
LHEHTPATU30BAHHO N CHUCTEMBI MOHUTOPHUHIA COCTOSIHUSA CHCTEMBI.
[lepconudunmpoBaHHoe 00CITy)KUBaHHE. LlenTpaim3oBanHas cxema

oOCny)XrMBaHMsI. YJaJCHHBIM MOHUTOPHUHI M JHWarHOCTUKAa. BoccTaHOBieHUe
paboTocniocoOHOCTU. KOHTpOJb TEXHUYECKOTO COCTOSIHUS U KOH(UTYypaluii
HO1JIEPKUBAEMOTO 000pyAOBaHUsA. AYTCOPCUHT. DTalbl pealn3aluy MpoeKTa mo
ayrcopcunry. CepBHUCHBIE LIEHTPHI KOMIIAHUH - MPOU3BOIUTENCH 000pyA0BaAHUS.
CepBuc-unrerparopsl. KoMnanum, crnendaiu3upyoommecs B 00JacTH CepBUC-
KOHcanTHHTa. B3anmocBs3b 3(pPEeKTUBHOCTH M IKCITIyaTallid HHPOPMAIIMOHHBIX
cucteM. Cucrtembl HSkcmuyatanmu U comnpoBoxaenus WC. PazpaboTtka u
YTBEP)KIAEHUE  BHYTPUKOPIOPATUBHBIX  WJIM  OTPACIEBBIX  CTaHAApPTOB.
CrangaptHeie paboume wmecta. CrangapT XpaHeHus JaHHbIX. CraHpapt
aneKTpoHHOM mouTthl. CTaHmapT oOMeHa nokymeHTamu. CTaHAapT BHYTpEHHEH
texunueckor mnoanepxkku (HelpDesk). Omnpenenenue HeEoOX0aAUMOTO YHCTIA
cotpyauukoB Help Desk.



Tema 7. MoaenupoBanue u pa3padoTka apxXuTeKTYPbI IpeANPUSATHSA

KontekcT pa3paboTku apxurekTypbl mnpeanpusatua. llytm pasBurus
apxXuTeKkTypbl npeanpustusa. CocTaB U CTPYKTypa apXUTEKTYpbl MPEINPUITHSL.
Tunuunebie 1OJIb30BaTEM. MOIEIMPOBAHUE APXUTEKTYPHI npeanpudartusd. [luki
pa3pabOTKU apXUTEKTypbl npennpuatud. Kmaccudukanms CymecTBYIOIMIUX Cpen
MOJICJIMPOBAHUsA  ApPXUTEKTYpbl  mpeanpusatusa. llpoumeccel,  ymnpasisromme
npoueccamu. Ilpouecc ympaBieHHs HHLOHMIEHTaMH. Jluarpamma akTHUBHOCTHU
npolecca yhpasleHHs UWHOUAEHTamu. lIpouecc ympapieHus mnpoOIeMaMu.
JluarpamMma aKTUBHOCTH TIporecca yhpaBiieHus TmpoOiemamu. Ilporecc
ynpasiieHust KoHpurypauusmu. Krnaccudukaims 5>IeMEHTOB KOH(PUIypaluu.
[Ipouecc ympaBnenust u3meHeHussMH. Jlmarpamma axtuBHOCcTM 10 mpouecca
yhopaslieHUuss u3MeHeHusMU. [Ipomecc ympasiieHus penn3amMu. Buabl pemmsos.
IIpoueccsr mpenoctaBnenuss WT-cepBucos. Ilponecc ymnpasineHuss ypoBHEM
cepuca. JlmarpamMma AaxkTMBHOCTH IIpOLIECCAa YIPABICHUS YPOBHEM CEpPBUCA.
[Ipouecc ympaBneHuss MOIHOCTBIO. [Ipomecc ympasieHusT JOCTYIHOCTBIO.
Jlnarpamma akTMBHOCTM TNpoLEcca YOpaBJEHHS JTOCTYMHOCTBIO. IIpormecc
ylpaBiieHusl HenpepbhiBHOCTHIO. [Ipouecc ympasnenuss ¢unancamu. IIpouecc
ympasiieHusi 6e30macHocThi0. CornanieHue 00 ypoBHE CepBHUCa.

Tema 8. UT-cTpaTerus npeanpusiTust

[ToBeimenue 3¢ dexruBHOCTH UT-nHpacTpykrypsr npeanpustus. Lem u
3a71a4M ynopsaoyeHus npoueccos ynpasienus UT-pecypcamu. Poiib ynpaBiieHus
UT-pecypcamu B UT-cTpateruu npeanpusitusi. BHyrpeHnue u BHEIHUE (aKTOpPHI,
BIIMSIIONME Ha mpouecchl ynpasiaeHusa MT-pecypcamu. llpakTmka opraHuzanuu
npoueccoB ympasieHuss MT-pecypamu B poccHCKHX KOMITaHUSIX. Opranu3zanus
IIPOEKTA [0 BHEPEHHUIO MTpoLecCoB ynpasieHus UT-pecypcamu B COOTBETCTBUH €
tpeboBarmsimu [TSM: ompeneneHue STamoB MPOEKTa, PE3yIbTaTOB, PECYPCOB,
puckoB. OOCyXIeHHe MPOEKTOB, pa3paboTaHHBIX ciymaTtesiMu. Llenn u 3amaun
ctparernueckoro manuposanus MC. [lonatue UT-ctparerun npennpusatus. Ces3b
UT-ctparernn ¢ OusHec-ctparerneid. WT-cTpareruss B OTCyTCTBUE OHU3HEC-
cTparerun. BHyTpenHue u BHemHue ¢GakTopbl, Bimsionme Ha WT-ctpareruto.
Buyrtpennuit n BHemHui 3aka3 Ha UT-ctpareruto. Oxunanua ot UT-cTpareruu.
Oo6s3arenbHble 21eMenThl U T- ctparerun. CtpykTypa npoekrano pazpadotke UT -
CTpaTerud, BO3MOXHBIC HCTOJHUTETM TPOEKTa. TUMUYHBIE OMIMOKH TMpHU
MTOCTAHOBKE 3a/1a4M M BBITIOJHEHUU MpOEKTa. MHTEeprperanus U UCIOJIb30BaHNE
pe3ynbTaroB mpoekra. [Ipaktmyeckue nmpumepbl NMpoekToB mo paspadborke UT-
ctparerun. [Iprunnbl HapymieHnss HHGOPMAMOHHOW Oe3omacHocTH. KoHmenmus
3aIUIIEHHBIX KOMITBIOTEPHBIX cUCTeM. TexHosoruu kommanuu Microsoft ans
obecnieuenus napopmarmoHHo i 6e3onmacHocTH. besomacHslit noctyn B ceTh. UT -
UHPPACTPYKTYypa OTKPBITHIX KiItoueH. AyTeHTH(UKaLWs MMOJb30BaTeNnei. 3ammra
KOMMYHHMKalui. 3anmra OT BTOp:keHuid u BpegoHocHoro [10. be3omacHoCTh
MOOWJIBHBIX TOJIb30BaTENE KOPMOpPATUBHBIX cUCTEM. CiyKObl TEPMHUHAIOB.
3ammra JaHHbIX.

Tema 9. ERP - cuctema npoMbIILIEHHOT 0 NPeANPUATHSA: pa3padoTKa,

BHECAPCHUE H KOHLHCIIIUSA PAa3BUTHA
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Crioco0

TexHonmornyeckue acmeKkTbl yHpaBieHUs pecypcamu npennpusitis. daszpl
poctanpennpusatus. [[po6ieMbl pocTa npeanpusiTuii Ha pa3HbIX $a3zax v CrocoObl
NpPEOJIOJIEHUsT ATUX TPoOIeM. MeTonbl MOCTUKEHUS CTPATerMuecKux Ielneit
yIPaBICHUSI pecypcaMu KOPIOpaluu OTpaciieBoro macirada. DPQPeKTUBHBIHI

JOCTHKCHU

On3Hec-1enen

COBPEMEHHOTO

IIPEANPUATHS.

ABTOMAaTU3UPOBAHHBIN BAPUAHT OMUCAHHON TEXHOJOTHUU YIIPABJICHUS PECYypCaMU
koprnoparuu. OTtpacneBas crennprka ERP-cuctewm.

5.2. Pa3nenl, TeMbl AMCHUILTHHLI 1 BUIBI 3AHATHH

ouHan hopma odyuenun

HaumeHoBanue pazaena, TeMbl
JTVIC IAITUTAHBI

Buzpl 3aHATHIA, BKIIFOUAsi CAMOCTOSATEIBHYIO
pabory cTyneHros (B yacax)

3aHATHS
CEMHUHAPCKOTO
THIA / U3 HAX B
dhopme
MPaKTUY €CKOM
TIOITOTOBKHU

3aHATHA
JICKIITMOHHOI'O
THIIA

camoc-
TOsITEIbHAS
pabora

MunukaTopsl
JOCTIDKEHUA
KOMIIET € HLIMHA

Paznen 1. TeopeTraeckue M OpraHM3aIMoOHHbIE acTieKThI co3nanms Y T-uadppacTpyKTyphl

pe AP TUSL

Tema 1. Apxurexrypa
MH(POPM AITHOHHBIX
texHonmorvil.  Ilomarue
MHPPaCTPYKTYPBI

Tpe INPHSI TUSE

nT-

IK-2.1; TIK-2.2

Tema 2. WudopmarmioHHble
TEXHOJIOTUM W  apXUTEKTypa

pe AP THSL

IK-2.1; TIK-2.2

Tema 3.
yIIpaBIICHHS
nH(ppacTPyKTypoit
npeanpustua: [TIL, COBIT.
OcHOBBI TMPOIIECCHOTO
ynpaByienusi T

Konnermumpm
UT-

IK-2.1; TIK-2.2

Tewma 4. Cuctemsbl ynpaBieHUs
UT-undpacTpykrypoit
TIPEIIPUSTHSL: MOF
(Matikpocodr), ITSM (HP)

IK-2.1; TIK-2.2

Paznen 2. HpaKTI/I‘-IGCKI/Ie ACIICKTHI CO3JIaHMA U pCaJin3aliii CHc

Tpe AIpUATUS

tembl U T-undpactpykTypbl

Tema 5.
OIIT M AJIbHOM
MH(PPACTPYKTYpPBI
OpenpusiTys ~ Ha
OM3HEC-CTpaTeTU!
npe IpusTUS

IToctpoenue
UT-

OCHOBC

IK-3.1; TIK-3.2

Tema 6. Opranmanys
TEXHUYECKOTO O0CTyKUBaHHS

u 9KCIUTyaTalnu
Iqu:)OpM allMOHHbIX CHCTCM

[K-3.1; TIK-3.2

Tema 7. MopenupoBaHue U
pa3paborka APXUTEKTYPBI
npeAIpusTHS

IK-3.1; TIK-3.2

Tema 8.
Tpe ANPHATHS

UT-ctparerm

IK-3.1; TIK-3.2
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Tema 9. ERP - cucrema

MPOMBIIITICHHOTO

TIpe ATPUSITUA: pa3paborka, IK-3.1; TIK-3.2
BHEJIpCHUE M KOHLCTIIUS

pa3BUTHSL

Bcero
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6. JlaGoparopHble 3aHATHA

OO0nem (Jac.)
HaumenoBanue OuHno-
Ne . Ounas
o/ paszznena, TEMbl Copeprxanue 1a00paTOPHBIX 3aHATHH (opma | 330UHA
JUCLUTLIAHBI dopma
oOyueHus
00yueHu s
Paznen 1. TeopeTnueckue u OpraHu3alMOHHbIE aclleKThl co3nanus U T-un@pacTpykrypbl
HpEANPUATHUS.
Tema 1. | KoMmoHeHTHI apXuTeKTypbl WHGOPMAIIHOHHBIX
ApxuTekTypa texHosorui. Ilpouneccsl ynpasnenuss UT.
uH(opmanmoHHsIX | busHec-apxutekrypa. Apxutekrypa
TEXHOJIOTHH. NPUIJIOKEHUNW.  ApPXUTEKTypa  HWHTETPallHHu.
[Tonsarue UT- | ApxuTekTypa OOIMX CEPBUCOB. APXHUTEKTypa
uHppacTpykrypbl | HH(OpPMaUU. ApXUTEKTYpa HHQPPACTPYKTYPHI.
HpEeANpUATUS ApxuTekTypa Kak pPYKOBOACTBO IO BBIOOpY
TEXHOJIOTHYECKUX peneHni. I[lmanupoBanue
1. KOPIOPaTUBHOM apXUTEKTYPHI.
[lonstue UT — UH(pacTpyKTypHI
npeanpuatys. 3amaun u  3Hauenme WUT —
uH@pacTpykrypbl. PakTOpbl, ONpeesAtoIHMe
UT-undpactpykrypy MpEANPUSATHUS.
3aBucUMOCTb OM3Heca oT opranuzanuu UT-
uH@pactpykrypbl. COBpeMEHHbIE MOAXOAbl K
COBEPILCHCTBOBAHUIO WT-npoueccos.
[IpoueccHbIil mOAXO.
Tema 2. | IlpoGaemsl BbIOOpa ammapaTHO-MPOTPAMMHOM
HNudopmannoHHble | naaT(opMbl, COOTBETCTBYIOIIEH TOTPEOHOCTM
TEXHOJOTUU U | IPUKIaTHON obacTu. Knaccuduxanus
apXUTEKTypa KOMITBIOTEPOB MO 00JacTsM NIpPUMEHEHHS.
peInpUsITUS Mertobl OLICHKU IPOU3BOAUTEIBHOCTH.
TexHuueckne XapakTepUCTHKH alnapaTHBIX
matdopm. [IpoexkrupoBanue ceTei.
CucremHoe NPUKIAAHOE IporpaMMHOE
obecrieyenne. Crparernyeckue  MpoOJIeMbl
’ BBIOOpa CETEBOM ONMepalOHHON CHUCTEMBI U
) CVYB/I. Crparernueckue mpoOiIeMbl CO3TaHUS
KOpPIOpaTUBHBIX MPUIIOKEHU . 3anmTa
KOpIIOPAaTUBHOMN uHpopmaruu npu
WCIIOJIb30BAaHUU  MYOJUYHBIX  TJI00aIbHBIX
cerel. Co3naHue MHTETPUPOBAHHON CHUCTEMBbI
ynpaBiaeHus. IlnanupoBanume  sTanoB u
crioco0OB BHEIPEHUS HOBBIX TEXHOJOTHIA.
OOocHOBaHHWE  peHICHHI o BBIOODY
ONTUMAIBHON  KOHQUIypallUM  ammapaTHo-
MIPOTPaMMHO# TIaT(HOPMBI.
Tema 3. | IlepemoBbie MeTOIBI OpraHu3aiuy padoTel MUT-
Konnennuu ciyx0. YmpaBieHHe Ha OCHOBE IPOLIECCOB.
ynpasinenus WT- | bubanoreka MHUpPOBOrO TMEperoOBOrO  OIbBITA
3. un@pacrpykrypoir | ITIL (IT Infrastructure Library). VYmpaieHnue
IpeIIpUITUS: UT-ycnyramu. OcCHOBHBIE ~ TOHATHS U
ITIL, COBIT. | ¢usnocopuss 6ubamorexkn ITIL. CepBucHslii
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HaumenoBanue
pasnena, TeMbI
MYCIIUTIIINHEI

Conepxanue 1a00paTOPHBIX 3aHATHI

O0bem (gac.)

Oyno-
3a04Hast

dopma

o0yueHus)

Ouynas

dopma

o0yJeHHs

OCHOBBI
MIPOLIECCHOTO
ynpasiienus UT

MOJAXOJ TPH opraHu3anuu padbor. OCHOBHBIE
XapakTepUCTUKUA TPOIECCOB, BXOMAINMX B
pasmensl  llommepxka wu  IlpemocraBienue
yeryr.  KiroueBble  MOHSTHS — mporiecca.
IMopnepxxka ycnmyr (Service Support). Cmyx0a
Service Desk: 1memm, 3agaudM, CIIOCOOBI
opranmzamuu. Help Desk OopraHu3anus
JMCTIETYSPCKON  CITYXKOBI, eIMHAsl TOYKA
npuema BCEX BXOJISAIIMX COOBITHH.
VYrpasneHue npodieMaMu: 3Tanbl mMporiecca,
OpraHu3aus JAeATCIBHOCTH IO  IPOIIecCy.
3HaueHue MPOIECCOB yIpaBJICHUS
MHIUAeHTaMu ©u  1poOiemamu. [Ipouecc
Incident Management. Ilpouecc Problem
Management. I[portecc Configuration
Management.IIportecc Change Management.
IIpouecc Release Management.
IlpenocraBnenue ycayr (Service Delivery).
Bomnpocsr kauectBa. IIpomecc Service Level
Management. Ilpomecc Financial Management
for IT Services. Ilpomecc Availability
Management. IIpormecc Capacity Management.
Ipomecc IT Service Continuity Management.
Cranmaptr  Cobil. Omnmcanue  YeThIpex
JIOMEHOB. MoIeNIb 3pENOCTH.

Tema 4. Cucremsbl
yrnpasienus UWT-
UHPpACTPYKTypOi
MPEATPUSITUS:
MOF

(Maiikpocodr),
ITSM (HP)

LenecooOpazHocTh CO3/1aHus CHUCTEMBI
yrpaBneHus UT-undpactpykrypoii. Cucrembl
YIIPABJICHUS u MOHUTOPHHTA UT-
uHdpacTpykrypsl npeanpustus. Obecreuenue
IIPO3PAYHOCTH WHBECTHU LU B UT-
UHQPACTPYKTYDY. [Ipumepst CUCTEM
ynpasienusa. MOF - Microsoft Operations
Framework. = WHTepmperanuss  CepBUCHOTO
noaxoaa k ynpasienuto UT or Muxkpocodr -
cocTaBHble 4actu, oraduus ot  [TIL,
MIpEUMyILECTBA u HEJIOCTaTKH.
[IpoexTupoBanue ycayr U yrnpaBJ€HUE HMU;
Pa3pabotka u  pasBepThIBaHUE  YCIYT;
Kontpone  pmesrensHoctH.  Koopannanus
ousneca u UT.

UH)

Pazmen 2. [Ilpa

KTHYCCKUC ACIICKTbl CO3JaHHA

ACTPYKTYpBl IPEANPUSITHUS

U pcam3anuun

cucremsl UT-

Tema 5.
[TocTpoenue
ontumanpHou UT-

uH(pacTpyKTyphI
OpennpusITus Ha

Henn m 3amauM  ymnopsAaoO4YeHUsl IPOLECCOB
ynpasienus UT-pecypcamu. Posb ynpaBienus
HT-pecypcamu B UT-crpareruu npearnpusTus.
BuyrpenHue u BHemmHue (Pakropbl, BIUSIOLIME
Ha 1npoueccel ynpasiaeHus WT-pecypcamu.
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HaumenoBanue
pasnena, TeMbI
MYCIIUTIIINHEI

Conepxanue 1a00paTOPHBIX 3aHATHI

O0bem (gac.)

Ouynas

dopma

o0yJeHus

Oyno-
3a04Hast

dopma

00yueHus

OCHOBE on3Hec-
cTpaTreruu

NPEAIPUATUS

[IpakTrka OpraHu3aluu
yrnpasinenus WT-pecypamu B poccHiCKHX
koMmnaHusx. OpraHuszanus Opoekra IO
BHEJPEHUIO mpoueccoB ynpaBiaeHus UWT-
pecypcaMu B COOTBETCTBUM C TpeOOBaHUSAMU
ITSM:  onpeneneHue  3TaloB  IPOEKTA,
pe3yapTaToB, pecypcoB, puckoB. llenmu wu
3amaun crparerndyeckoro mianupoBanusa HC.
Ilonsitue UT-ctparerun npeanpusitus. CBs3b
UT-ctparerun c¢ OusHec-ctparerueid. WT-
CTpaTeruss B OTCYTCTBHE OHM3HEC-CTPAaTEruu.
BayrpeHHue u BHemHuE (pakTopsl, BIMSIONME
Ha UT-crpareruto. BHyTpeHHUN W BHEUHUU
3aka3 Ha UT-crparermto. Oxunanus ot UT-
ctpareruu. OOs3aTenbHble  y1eMeHThl  UT-
crpareruu. CTpyKTypa MpoeKTa Mo pa3paboTke
WT-crparernv, BO3MOXKHBIE  HMCIIOJIHUTEIN
npoekra. TunuuHble OMOKN MPU MOCTAHOBKE
3aja4n U BBIITOJTHEHUH IIPOEKTA.
HNurepnperanus u UCIIOJIb30BAHUE
pe3yJIbTaTOB MPOEKTA. [Ipakrtnueckue
IpuUMepsl MpoekroB 1o pazpaborke UT-
CTpATEruu.

POIIECCOB

Tema 6.
Opranuzanus
TEXHUYECKOTO
oOCITy)XKMBaHUS W
AKCILTyaTalluu
uH(OpMaIImOHHBIX
CUCTEM

Hasnauenne u
00CITy)KHBaHUSL. Bpems pPOCTOS
nH(OpMaIMOHHOM CUCTEMBI. Pacuer
CTOUMOCTH TIpocTosi. ONTUMHU3AIUS PECYPCOB
nH(OpPMaMOHHONW  cHuCTeMbl. TexHHueckoe
oOCmy)KMBaHME Ha dTale HKCIUTyaTaluu
nH(pOpMaIMOHHOM CHUCTEMBI. Oumo6xu
obcimyxuBaHus. ['apaHTuiiHOE U TeXHUYECKOE
obcnyxuBanue. CTaHAapTHbIE ITPOrPAMMBI
TEXHUYECKOTO O0CIyXHBaHUA. PacrnmpeHHbIe
IpPOrpaMMbl  TEXHUYECKOTO  OOCIIy)KMBaHUS.
Pemenue 3agay MHTErpallMOHHOIO Xapakrepa.
PernamenTHsbie MEpOTIPHUSATHSL.
JIOKyMEHTUPOBAHHUE CUCTEM W ONTHMH3AIMS

3aJa4u TCXHUYCCKOI'O

KOH(HTYyparuii o0opynoBaHUs u
MPOTPaMMHOTO  00ECHEYEeHHsI  CEpBEPHOTO
KOMITJIEKCA. Beimonnenue PYTHHHBIX
aJIMUHUCTPATUBHBIX pabor. PazoBrie
MEPOIPUATHSL. [TocTpoenue
[EHTPAIU30BAaHHOW CHCTEMbl MOHHTOPHUHTA
COCTOSIHUS cucTeMBbl. [lepcoHMpUIIpPOBaHHOE
obcnyxuBanue. lleHTpanu3oBaHHas cXeMa

oOCITy)KHBaHUS. YJaJCHHBII MOHUTOPUHT |
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/o

HaumenoBanue
pasnena, TeMbI
MYCIIUTIIINHEI

Conepxanue 1a00paTOPHBIX 3aHATHI

O0bem (gac.)

Oyno-
Ouynas

(bopMa 3a049Has

dopma
oOyueHus oByqers

JMArHOCTHKA. BoccranoBnenue
paborocnioco6HOCTH. KOHTPOIH TEXHHMYECKOTO
COCTOSIHUS " KOH(UTyparu
MOAJIEP>KUBAEMOTO 00opyHOBaHMUSI.
AyTrcopcHHI. DTanbl pealu3ally MPOeKTa 1o
ayrcopcuHry. CepBUCHBIE LIEHTPbl KOMITAHUH -
npousBoauTeneit  obopynoBanus. Cepuc-
MHTErpaTopsl. Komnaunumy,
crenuanu3upyoupecss B 00JacTu cepBUC-
KOHCaJITUHTa. B3auMocBsi3b 3(pdeKTUBHOCTU U
SKCIUTyaTalluud  HWHGOPMAIMOHHBIX  CHCTEM.
Cucremsl 3kcriTyaTanuu U conpoboxaeHusaC.
Pa3paboTka u yTBEpKJIEHUE
BHYTPUKOPIIOPAaTUBHBIX ~ WJIM  OTPACIEBBIX
crangaptoB. CTaHnapTHele palOoune MecTa.
Crangapt xpaHeHuss gaHHbiX. Cranmapt
aJeKTpoHHOW mourthl. CraHmapt oOMeHa
JTOKYMEHTaMH. Crangapt BHYTpEHHEH
TEXHUYCCKOM MOIEPIKKA (HelpDesk).
Onpenenenue HEO00X0IMMOTIO qucna
corpynHukoB Help Desk.

Tema 7.
MopenupoBanue u
paspaboTka
apXUTEKTYPHI
TPEATIPUSTHS

Konteker pa3paboTku ApPXUTEKTYpPbI
npennpusatus. [lyrm pasBUTHS apXUTEKTYpbI
MPEANPUATHSL. Cocras u CTPYKTypa
ApPXUTEKTYPbI NpEAIPUATHUSL. Tunuunsle
nosb3oBarenu. MoaenupoBaHue apXUTEKTyphbl
npeanpustus. Lukn pa3paboTku apXUTEKTyphl
NPEaNPUATHSL. Knaccuduranms
CYIIECTBYIOLIAX cpen MOJIETTMPOBAHUS
ApXUTEKTYPHI MPEAPUSITHSL. IIpoueccsr,
YIIPABJISIFOIIME MpOIECCaMU. [Ipouecc
YIpaBJICHUS WHIUJCHTaMU. Juarpamma
aKTUBHOCTHU nporecca yIpaBJICHUS
WHIUJICHTAMH. IIpouecc YIIPaBJICHUS
npoodsieMaMu. Juarpamma aKTUBHOCTH
npoiiecca ynpasieHus npodnemamu. Ilporecc
YIIpaBJICHUS KOHQUTYpaIusIMu.
Knaccudukanuss s1eMeHTOB KOHQUTYpaLHu.
[Ipouecc YIIpaBJICHUS M3MEHEHUSIMU.
Huarpamma  aktuBHoctH 10 mpormecca
YIIpaBJICHUSA MU3MEHEHUSIMHU. [Ipouecc
yIopaBJ€HUs penu3amMu. Buiel  penusos.
IIpoueccsr  mpenocraBnenuss WT-cepBucos.
[Ipouecc ympaBieHHsT ypPOBHEM  CEpBHCA.
JlmarpaMMa akTUBHOCTH IpoLiecca YIpaBICHUS
ypoBHeM cepBuca. llpouecc ympaBieHus
MOUIHOCTHIO. [Tpouecc YIIPaBJICHUS
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/o

HaumenoBanue
pasnena, TeMbI
MYCIIUTIIINHEI

Conepxanue 1a00paTOPHBIX 3aHATHI

O0bem (gac.)

Oyno-
Ouynas

(bopMa 3a049Has

dopma
oOyueHus oByqers

JIOCTymHOCTBhIO.  JlmarpaMma  aKTHBHOCTH
mporecca  yrpaBJICHUS JOCTYIHOCTBIO.
[lportecc  ympaBiieHHS ~ HEHNPEPHIBHOCTHIO.
[pouecc ympasnenus ¢gunuancamu. [porecc
ynpaieHus 6e3onacHocThio. CornameHue 00
YPOBHE CEpBHUCa.

Tema 8. UT-
CTpaTerus
MIPEAIPUATHS

[ToBbITICHUE a(ppexTUBHOCTH UT-
uHppacTpykrypsl npeanpustus. lLlenm  u
3a7jaudl YIOPSIOYEHUs IIPOLECCOB YIIPABIEHUS
UT-pecypcamu.  Pomp  ynpaBnenus  UT-
pecypcamu B HWT-crparermm npeanpusTus.
BuyrpeHHue u BHeIHHE (HAKTOPbI, BIHSIONHE
Ha 1nponeccel ymnpasieHus HWT-pecypcamu.
IIpaxTuka OpraHH3aluu IIPOLIECCOB
yinpasienus MWT-pecypamu B pOCCHICKUX
koMmmaHusx.  OpraHusauuss NOpoekTa 1o
BHEJPEHUIO IpoueccoB ympasiaeHus UT-
pecypcaMu B COOTBETCTBHUU C TpeOOBAHUSIMHU
ITSM:  onpenmeneHue  3TamoB  IIPOEKTa,
pe3yabTaTOB, pecypcoB, puckoB. OOcyxneHue
IIPOEKTOB, Pa3pabOTaHHBIX  CIIyLIATEISIMU.
Henn u 3aJaun CTPaTErnyecKoro
nnanupoBanus HC. Ilonstue WT-crparernn
npennpusatus. Cesa3p UT-cTparernu ¢ OusHec-
crpareruen. WT-cTtparernss B OTCYICTBUE
OusHec- cTparernu. BHYTpeHHHE M BHEIIHUE
¢dakTopsl, Biustoume Ha UT-crpareruto.
Buyrpennuii u BHeumHuid 3aka3 Ha UT-
crparteruto. Oxupganus ot UT-crparerum.
OO6s3arenpHble  3neMeHThl WT-  crpareruu.
Ctpykrypa mpoekta 1o paspadbotke WT-
CTpaTEruu, BO3MOXKHBIE UCIIOJIHUTENN MIPOEKTA.
TunryHble OIMOKK MPH MOCTAHOBKE 337a4ll U
BBINIOJIHEHUM Ipoekra. MHTepnperanus u
HCIIOJIb30BaHUE pE3YIIBTAaTOB IIPOEKTA.
Ilpaktnyeckue  OpUMEpPbl  NPOEKTOB IO
pazpaborke  UT-  crparermu.  Ilpuumnbl
HapyleHus: MH(POPMALlMOHHON 0€30MacHOCTH.
KoHuennus 3alMINEHHBIX  KOMIIBIOTEPHBIX
cucteM. TexHonmorun xomnanuu Microsoft mms
obecrieueHus HHGPOPMAITMOHH O
6e3omacHOCTH. be3onmacHblf AOCTYT B  CETb.
WUT- wuHOpacTpykTypa OTKPBITBIX KIIOUEH.
AyreHTHUKanusl  TOJIb30Barenei. 3anmra
KOMMYHUKaIlMK. 3almTa OT BTOPKEHHH U
BpenonocHoro I10. be3onacHOCTh MOOHIIBHBIX
MOJb30BaTeIel  KOPIOPATUBHBIX  CHUCTEM.
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OO6neM (dac.)
HanmenoBanue OuHo-
Ne . Ounas
i paszziena, TeMbl Conepxanue 1a00paTOPHBIX 3aHATHI Qopma | 330THAS
JUCLUTIINHBI dopma
o0yJeHHs
o0OyueHu
CmyxObl TEpMUHAJIOB. 3alTa JAHHBIX.
Tema 9. ERP -| Texnonormueckue aCIeKTbl  YIPaBJICHUS
cucrema pecypcamu  npennpustus.  Pa3pl  pocTa
MPOMBIIUIEHHOTO | mpennpusatus. [Ipobnemsl pocta nmpeanpusTuii
NPEaIPUSTHS: Ha pa3HbIX (a3ax M crocoObl IPEOA0ICHUS dTHX
pa3paboTka, pooJIeM. MeTtonbt JOCTHYKCHU S
BHE/PEHUE M| CTpaTernuyecKux Ieleil YmpaBJIeHUs pecypcaMu
9. | xoHIEnUUA KOpIOopamuu 0TpaciaeBoro Mmacuiraa.
pa3BUTHS O¢ddexTuBHBIA CcOCOO MOCTHKEHHS OU3HEC-
nenei COBPEMEHHOI0 MPEANPUSITHUSL.
ABTOMAaTU3UPOBAHHBI BapHaHT OIMHMCAHHOU
TEXHOJIOTU U yIpaBJICHUS pecypcamu
kopriopaunu. OtpacneBas cnernuguka ERP-
CHCTEM.
Bcero

7. IlpakTH4YeCKHE 3aHATHSA
[TpakTrueckue 3aHsATUS HE IPENYCMOTPEHBI.

8. IlpuMepHasi TeMaTHKA KYPCOBBIX Pa0OT (IPOEKTOB)
KypcoBbie paboThl (pOEKTHI) HE MPEAYCMOTPEHBI

9. CamocrosiTesibHAsi padoTa CTY/IEeHTa

CamocrosTenbHas padoTa CTyJeHTa MPU U3YyUYECHUU JUCIUTLIAHBI

«UT-uabdpacTpyKTypa NpeANPUITH HAIIpaBlieHa HA:

- YCBOCHHE HOBBIX, YITyOJICHHE ¥ TIOBTOPEHUE paHee

MpUOOPETEHHBIX3HAHUH C 1IEJIhI0 X 000OIICHUS M CUCTEMATU3AlINH;

- MPAaKTUYECKOE MPUMEHEHUE 3HaHUM C IENbI0 MX
yTIIyOJIeHUS,pacIp eHus, 000OIeHNS M CUCTEMAaTH3alluH;

- (1)0pMI/IpOBaHI/Ie N COBCPIICHCTBOBAHUC ITPAKTHYCCKUX YMeHI/Iﬁ

UKOMIIETECHIINH.

Pasznenl. TeopeTnueckue H OpraHu3aiMOHHbIC ACTIEKTHI CO31AHUA
HNT-undpacTpykTyphl npenpusaTHs.

Tema 1. ApxutekTypa HH(POPMAINUOHHBIX TexXHOJOoTMil. [IoHsATHE
HNT- nadpacTpyKTyphl Npe AN pUATHA
N3yuenne pekoMEHAyeMOM JINTEPATYPhl U KICTOYHUKOB, MOATOTOBKA

ONIOPHOTO KOHCMEKTa C OMNPEIAEICHUEM MOHATUHHO-TEPMHUHOJIOTHYECKUX
OCHOB apXUTEKTYpbl THPOPMAIIMOHHBIX TexHOJoTUil 1 UT-uHdpacTpykTypbl
PEATPUITHSL



Bomnpocsl 1jist onpoca

1) KoMmoHeHTbl apXUTeKTypbl HH()OPMAIMOHHBIX TEXHOJIOTHM.

2) Ilpoueccs! ynpasnenus UT.

3) busHec-apxuTekTypa.

4) Apxutektypa npHuI0KEHUM.

5) ApXxuTekTypa MUHTErpaluu.

6) ApxuTekTypa O0OIIHX CEPBUCOB.

7) Apxurtektypa UHPOpMaIIHH.

8) Apxurektypa UH(PpPaCTPYKTYpHI.

9) ApxurekTypa Kak pyKOBOJCTBO ITO BEIOOPY TEXHOJIOTHY €CKHUX
pELIECHUN.

10) IlnanupoBanre KOPMOPATUBHOM aApXHUTEKTYPBHI.

11) Ionstue UT — uHbpacTpyKTYpHI P SATIPUSITHS.

12) 3agaun u 3HaueHue U'T — undpacTpykTypsl.

13) ®@axropsl, onpeznenstompe MT-unppactpykrypy HpeanpusTus.

14) 3aBucumocTs On3Heca oT opranuzanuu UT-uHppacTpyKTyphI.

15) CoBpeMeHHbIe TOAXO01bI K COBEpIIeHCTBOBaHMIO U T-nporieccos.

16) IIpo1ieccHbIil TOAXOI.

Tema 2. HHpopManMOHHBbIE TEXHOJOIMM M APXUTEKTypa
npeaAnpusTHSA
N3yuenue pekoMeHAyeMOU IUTepaTypbl U UICTOYHUKOB, MOTOTOBKA
OTIOPHOTO KOHCIIEKTa C OTpEICIICHHEM BbIOOpa BHUAQ, CTPYKTYPHI U
cojeprkaHust HTH(OOPMAIIMOHHBIX TEXHOJIOT U U apXUTEKTYPhI IPEATIPHUSATHUSI.
Bonpocsl 15 onpoca
1) TIpoGembr BBIOOpaA anmapaTHO-TIPOTrPaMMHOM
w1aTGOPMBI,COOTBETCTBYIOIIEH MO TPEOHO CTSIM P UKJITHO M
obJsacTu.
2) Knaccudukarus KOMIbIOTEPOB 10 00JIACTSIM MPUMECHECHHSI.
3) Meroabl OIICHKH ITPOU3BOIUTEITHHOCTH.
4) TexHuueckue XapaKTEPUCTHKH amMapaTHBIX ILIATHOPM.
5) IlpoexTupoBaHHE CETEH.
6) CuctemMHOE IPUKIATHOE MPOTPAMMHOE 00eCTICUEHHE.
7) Crparernueckue npo0ieMbl BBIOOpa CETEBOM OTIEPALMOHHO M
cucteMbl HCYB/I.
8) Ctpareruueckue mpoOIeMbl CO3AaHMsI KOPIIOPATUBHBIX
IIPUJIOKEHUH.
9) 3ammTa KOpIOPaTUBHON HH(POPMAIMH ITPU UCTIOTIH30BAHUN
MyOJIMIHBIXTIIO 0 ATHHBIX CETEH.
10) Co3naHue MHTErpUPOBAHHON CUCTEMBI YITPaBJICHUS.
11) IInanupoBaHue 3TanoB ¥ c1ocoO0B BHEAPEHUS HOBBIX TEXHOJIOT UH.
12) OGocHOBaHWE peEMIEHUH 10 BBEIOOPY ONTUMAIHHOM
KOH(UTypalMuaniapaTHo-mpoOrpaMMHOM IIaT(OPMEI.

Tema 3. Konumenuum ynpapiaenuss WT-undpacTpykrypoii

npeanpustus: ITIL, COBIT. OcHoBbl npoueccHoro ynpasiaenus UT
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N3yueHne pekOMEHyeMO# JIMTeEparypbl U UICTOYHUKOB, MOJTOTOBKA
OIIOPHOT'0 KOHCIIEKTA C OIIPEAEICHNEM KOHLENTYAJIbHBIX OCHOB YIIPABJICHUS
UT- undpactpykTypoit mpeaAnpusTHs 1 OCHOB MporeccHoro yrnpanieHus UT.

Bomnpocsl 1jist onpoca

1) IlepenoBsie MeTo1bl Opranu3aiuu padoTsl UT-ciryx0.

2) VYmnpaBieHue Ha OCHOBE IMPOLIECCOB.

3) bubmuorexka MmupoBoro nepemoBoro ombita [TIL (IT
InfrastructureLibrary).

4) VYnpasnenne WT-ycayramu.

5) OcuoBHble noHATHS U punocopust 6ndmortexu [TIL.

6) CepBUCHBIN MOAXO] IPU OPTaHU3aALKU PaOOT.

7) OCHOBHBIE XapaKTEPUCTUKH TMPOIECCOB, BXOASIIMX B
paznensil lognepxkau [IpenocraBnenue yciyr.

8) KimroueBbie MOHSTHS TIpoOIIecca.

9) Toanaepxka ycayr (Service Support).

10) Ciryxx6a Service Desk: memm, 3amaun, crioco0bI OpraHu3aIim.

11) Help Desk — opranuzarus qucnerdepCcKoi CIIy»KObI, €TMHAS

TOYKaIpueMa BCEX BXOISAIIUX COOBITHIA.

12) YopaBinenne  mpoOjemMamMu:  dTambl  IPOIIECCa,
OpTaHU3aIUS e TEILHOCTH 10 MPOLIECCY.

13) 3naueHue NpoOIECCOB YIIPaBICHUS HHIIUICHTAMU U TPOOIeMaMH.

14) Ilpornecc Incident Management. ITporiecc Problem Management.

15) Ilpouecc Configuration Management.

16) IIpornecc Change Management.

17) IIpouecc Release Management.

18) IlpenocTtaBnenwne ycayr (Service Delivery).

19) Bonpocsl kauecTsa.

20) Ipouecc Service Level Management.

21) Ilpouecc Fmancial Management forIT Services.

22) Ilpomecc Availability Management.

23) Ilpouecc Capacity Management.

24) Ipomece IT Service Continuity Management.

25) Crannmapt CobiT.

26) OnucaHue YeThIPEX TOMEHOB.

27) Mo ienb 3p€enoCTH.

Tema 4. Cucremsr ynpasieHusa HWT-undpacrpykrypoit
npeanpusitusa: MOF (Maiikpoco¢r), ITSM (HP)

N3yyeHne peKkOMEHIyeMO# JIMTeEpaTypbl U UICTOYHUKOB, MTOJTOTOBKA
OIIOPHOT'O KOHCIEKTa C OIPEACICHUEM OCHOB IOCTPOCHUS CHCTEMBI
ynpasienus: UT-undpactpykTypoii mpennpusitus.

Bomnpochsl 1i1st onpoca

1) IlenecooOpa3HOCTH CO3/laHUs  CHCTEMBbI  YIpaBJICHUS

UT-undpactpykrypoii.
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2) Cuctembl ympaBieHuss W MouHutopunra UT-
UH(PaACTPYKTYPBIIPEATPUSITHSL.

3) Obecnedenue npo3pauHocTy nHBecTUIHHA B UT-uHbpacTpykTypy.

4) Tlpumepsl cUCTEM YIIpaBJICHUS.

5) MOF - Microsoft Operations Framework.
6) HWurepmnperamusi CEpBUCHOTO TMOJXOJa K  YIPaBJICHUIO
nUT OTMUKpPOCO(T - COCTaBHbIE YACTU, OTIINYUS OT

ITIL, mpenmy1iecTBa U HEAOCTATKHU.

7) IlpoexkTupoBaHUE YCIYT U YIIPABICHUE UMHU.

8) Pa3paboTkau pa3BepThIBaHHUE YCIIYT.

9) KoHTpOJIb 1eITETLHOCTH.

10) Koopaunarus 6nznecan UT.

Pa3gen 2. IlpakTn4yecKkHe acmeKThl CO3JAHUA U Peau3aluu
cuctembl UT-undpactpykrypsl npeanpusaTusi

Tema 5. Iloctpoenue ontumaabHoii WT-mHPpacTpyKTYpHI
NpeJNnpUsiTUS HA OCHOBE OM3HeC-CTPaTernu NpenpusiTHs

N3yyeHne peKoMEeHAYyeEMOW JUTEepaTypbl U ICTOYHUKOB, TOATOTOBKA
OIOPHOT0 KOHCIIEKTA C ONPEAEIIEHUEM OCHOB ITIOCTPOCHUS ONTUMAIIbHOM N T -
UHPPACTPYKTYPHI NPEAIPUITHI Ha OCHOBE OM3HEC-CTPATEr U MIPEIPUSTHSL.

Bonpocel 111 onpoca

l)Henn wm 3agaum  ynopsiioueHus mpoueccoB ympasieHuss WT-

pecypcamu.
2) Posb ynpasnenust UT-pecypcamu B UT-cTpareruu npeanpusiTsi.
3) BuyTpeHHue W BHEIIHUE (AKTOpbI, BIMSIOLUME Ha MPOLECCH
ynpasienus UT-pecypcamu.
4) IlpakTuka opraHuzanuu npoieccoB yrpasienus UT-pecypamu B
POCCHUIUCKHAX KOMITAHUSX.
5) Opranu3zanusi poeKTa o BHEIPEHUIO IporeccoB ynpasieHus U T -
pecypcamMu B cOOTBETCTBUH ¢ TpeOoBanusiMu ITSM: onpenencHue »TanoB
IIPOEKTA, PE3YJIbTATOB, PECYPCOB, PUCKOB.
6) Llenu u 3anaun cTparernyeckoro mianuposanus MC.
7) lonsitue UT-cTpateruu npeanpusiTus.
8) Cesi3b UT-cTpareruu ¢ Ou3Hec-cTpareruei.
9) UT-cTparerus B OTCyTCTBHE OM3HEC-CTPATETUH.
10) Buyrpennne u BHemmHME (hakTopbl, Biustomnme Ha UT-cTtpareruro.
11) Buyrpennuii v BHeIHUM 3aka3 Ha UT-cTpareruto.
12) Oxunanus ot UT-ctparerum.
13) O6sa3arenbHbie 3nemeHTsl UT-cTpaTteruu.
14) Ctpykrypa mpoekra mo pazpaborke WT-cTpareruu,
BO3MO>KHBICHCTIOTHUTEM IPOEKTA.

15) TunruyHbie ONMOKHU MPU NOCTAHOBKE 33/1a4H U BHITIOJIHEHUU
IIPOEKTA.

16) MnTepnperaliys 1 UCIOJb30BaHUE PE3YJILTATOB MPOEKTA.
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17) IlpakTudeckue mpuMepbl MPOEKTOB 1o pazpadorke UT-cTparerum.

Tema 6. Opranusanus TeXHHYECKOIro OOCTYKUBAHUA H
IKCILIyaTALUM HH(POPMALMOHHBIX CHCTEM

N3yyeHne peKkoOMEHIyeMOU JIMTEpaTypbl U UICTOYHUKOB, MOJATOTOBKA
OIIOPHOT0 KOHCIIEKTA C ONPEIEICHUEM OCHOB OPTraHU3alUNA TEXHUYECKOTO
00CITy>KUBaHUSI M SKCILTyaTallul HHOOPMAIIMOHHBIX CUCTEM.

Bonpocsl 1111 onpoca

1) HasnaueHue u 33241 TEXHIYECKOTO 00CTyKUBaHUSI.

2) Bpewms npocTost uHGOPMALIMOHHOW CUCTEMBI.

3) Pacuer cTOMMOCTH POCTOSI.

4) Ontumuzanus pecypcoB HHGOPMAITMOHHONU CUCTEMBI.

5) TexHuveckoe 00CITy)KUBaHHE Ha JTare
AKCIUTyaTallMMUH(DOPMALMOHHO N CUCTEMBI.

6) OummoOKu 00CTyKUBAHUS.

7) T'apaHTHITHOE M TEXHHYECKOE 00CITy)KHBaHHE.

8) CranmapTHBIE MPOTPAMMBbI TEXHHYECKOTO 00CITyKUBAHHSI.

9) PacumpeHHbIe IPpOrpaMMbl TEXHUYECKOTO 00 CITYKUBaHMUSL.

10) Pemmenue 3a1a4 HHTErpalluOHHOTO XapaKTepa.

11) PernameHTHBIE MEPOTIPUSATHUS.

12) JlokyMEeHTHpOBaHHE CHUCTEM M  ONTUMHU3ALMS
KOH(UTypauniio60pyn0BaHHs U MPOTPaMMHOI0 00ecrey eHHsI

CEpPBEPHOTO KOMITJIEKCA.

13) BoinonHeHue pyTHHHBIX aIMUHHCTPATHUBHBIX pPalOoT.

14) PazoBblie MepOonIpUsITHSL.

15) IlocTpoeHne UEHTPAIU30BAaHHON CHUCTEMBI MOHUTOPUHIrA
COCTOSIHUSICUCTEMBI.

16) IlepconnpuimpoBaHHOe OOCITYKUBaHUE.

17) LleaTpanu3zoBanHas cxema 00CTy)KUBaHUS.

18) Y naneHHbIit MOHUTOPHUHT U TUATHOCTHKA.

19) BoccranoBnenue paboTOCTIOCOOHOCTH.

20) KontpoJib TEXHUYECKOTO COCTOSHUS u
KOH(PUTYpaIUUTIOIIEPKUBAEMOTO 000D YI0BAHMUS.
21) AyrcopcuHr.

22) Dtarbl peaar3aiuy NpoeKTa 110 ayTCOPCHUHTY.

23) CepBHCHBIE LIEHTPHI KOMITAHUH - IPOU3BOJUTENEH 000PYA0BaHUS.

24) CepBUC-UHTErPATOPHI.

25) Kommanuu, crienuaaIn3up yIOImuyecs B 0071aCTH CEPBUC-KOHCAITHHTA.

26) BzaumocBsa3b 3(DPEKTUBHOCTH W IKCIUTyaTalluu

UH(GOPMAITMOHHBIXCUCTEM.

27) Cuctemsl 3KcILTyaTanuu U conpoBoxaenus C.

28) PazpaboTka u yTBepKIeHUE BHYTPUKOPTIOPATUBHBIX HITU
OTPACJIEBBIXCTAHIAPTOB.

29) CranaapTHbIe pabo4yue MecTa.
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30) Ctangapt XpaHeHUsI TaHHBIX.

31) CtanmapT 3JIeKTPOHHOM MOYTHI.

32) Crannapt oOMeHa JOKyMEHTaMHu.

33) Cranmapt BHyTpeHHEH TexHrnIecKoi moaep xku (Help Desk).
34) Onpenenenve HeoOxoaUMOro yucna coTpyaHukoB Help Desk.

Tema 7. MoaennpoBaHue 4 pa3padoTKka apXuTeKTypPhbI

npeaAnpusTAS

N3ydyeHne peKoOMEHIyeMOW JMTepaTrypbl U HUCTOYHUKOB,
MOJArOTOBKAOTIOPHOI O KOHCTIEKTA C ONPEIEICHUEM

OCHOB MO/IETTUPOBAHUSA U Pa3padOTKU

ApXUTEKTYPBI
MpEeANPUSITHSL
Bonpocs 151 onpoca
1) KoHTekcT pa3paboTKu apXUTEKTYPHI TP EATIPHSITHSA.
2) Ilytu pa3BuTHs apXUTEKTYPbI IPEATPUSITHSL.
3) CocTaB U CTPYKTypa apXUTEKTYPhl IPEATPUSITHS.
4) TunuaHble NOJIb30BATENH.
5) MopenupoBaHue apXUTEKTYphl MPEANPHUATHS.
6) Lukn pa3paboTKH apXUTEKTYpPbI IPEANPUSITHUSL.
7) Knaccudukariys cymecTBYIONMX CPe MOCTUPOBAHMUS
ApXUTEKTYPBIIPEIIPUSITHUS.
8) Ilpoueccel, yrpaBisioLpe MpoLecCaMH.
9) Ilpouecc ynpaBiaeHUs UHITUACHTAMH.
10) lnarpamMmma akTHBHOCTH MPOILIECCA YIIPABJICHUS UHIIUJICHTAMHU.
11) Ilpouecc ynpaiieHust npodyiemamu.
12) lnarpamma akTHBHOCTH ITPOLIECCA YIIPABIICHUSI IPOOIEMaMHu.
13) Tlpouiecc ynpasieHust KOHPUTypaLUsIMHU.
14) Knaccudukaiys 31eMeHTOB KOH(GUTYpalIUH.
15) Iponecc ynpaBiaeHUs: U3MEHEHUSIMH.
16) quarpamma aktuBHOCTH 10 mipo1iecca yrpaBiieHUsI ©3MEHEHUSIMH.
17) Tlpouiecc ynpapieHus penm3amu.
18) Bunbl penu3os.
19) IIpoueccol npenocrapienust UT-cepBUCOB.
20) Ilpouecc ynpapieHusi ypoBHEM CEpBHCA.
21) JInarpamma akTUBHOCTH IPOLIECCA YIPABJIEHUS YPOBHEM CEPBHUCA.
22) IIpouecc yrpaBjieHUsI MOIIIHOCTHIO.
23) Ilpouecc ynpaBieHus JOCTYITHOCTBIO.
24) Jlnarpamma akTUBHOCTH IPOLIECCA YIPABIEHUS JOCTYITHOCTBIO.
25) Ilporiecc yrpaBiieHHs HEMPEPBIBHOCTHIO.
26) Iporecc ynpaBieHus (hMHAHCAMH.
27) Ilpouecc ynpasieHus: 0€30MaCHOCTbIO.
28) Cornamienue o0 ypoBHE cepBuCa.

Tema 8. UT-cTpaTerus npenpusitust
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N3yuenne peKOMEHIyeMOW JMTeparypbl W HUCTOYHHUKOB,
IO ATOTOBKAOTIOPHOI'0 KOHCIIEKTA C ONIPEAEICHUEM OCHOB

NT-ctpareruu npeanpusaTus

Bonpocsl a5 onpoca

1) IloBbimenne 3¢pdexruBHoct MT-uHbpacTpyKTyphl NpeanpUsITHSL.

2) Uemu n 3agaun ynopsiaoueHus npoueccoB ynpanienus UT-

pecypcamu.

3) Pous ynpasnenust UT-pecypcamu B UT-cTpareruu npeanpusTHsi.

4) BHyTpeHHUE U BHEIIHHE (DAKTOPBI, BIUAIOIIME HA TPOLECCHI
yrpasieHua U T-pecypcamu.

5) Ilpaktuka opranuzanuu mnpoueccoB ynpasieHuss WT-
pecypamu BPOCCHIMCKUX KOMIIAHUSX.

6) Opranu3zanys npoeKTa no BHeIPEHUIo mpoieccos yrpanienus UT -
pecypcamu B cOOTBETCTBUM ¢ TpeboBaHusMu ITSM: onpenenenue 3tamnos
MIPOEKTA, pE3YJIbTATOB, PECYPCOB, PUCKOB.

7) O6CcyXaeHne MPOeKTOB, pa3pad0TaHHBIX CITYIIATEIISIMH.

8) Llenmu u 3amauu cTpaTernyeckoro mianuposanus MC.

9) IMonsitue UT-cTpaTeruu npearnpusIThs.

10) Ceaszp UT-cTpareruu ¢ GusHec-cTpareruei.

11) UT-cTparerusi B OTCyTCTBHE OU3HEC- CTPATETUH.

12) Buytpennue u BHemHue ¢paxtopsl, Biustone Ha MU T-ctpareruto.

13) BHyTpenHuii v BHeIIHUM 3aka3 Ha U T-cTpareruto.

14) Oxunanus ot UT-ctparerum.

15) O6s3arenbHbie s5iemenTsl UT- cTparerumn.

16) Ctpyktypa mpoekta mo pazpaborke WT-ctpareruu,

BO3MOXHBICUCTIOIHUTENN IPOEKTA.
17) TunryHbie ONMMMOKY IPU NOCTAHOBKE 33141 Y BBITIOJTHEHUU
IIPOEKTA.

18) MnTepnperaliys 1 UCIOJIL30BaHUE PE3YJILTATOB MPOECKTA.

19) IlpakTnueckue npuMepbl IPOEKTOB Mo pazpadoTke UT- cTparerum.

20) [IpuauHe Hap yIIIeHHS THHOPMAITMOHHOM 0€30MacHOCTH.

21) Konneniusi 3anMIneHHbIX KOMITBIOTEPHBIX CUCTEM.

22) Texnonoruu kommanuu Microsoft 11t odecrieueHus
nH()OpMaAMOHHOWOE30TIACHOCTH.

23) be3omacHbIi IOCTYII B CETh.

24) UT- undpacTpyKTypa OTKPBITHIX KIFOUEH.

25) AyrenTuduKamnms moab30BaTeIICH.

26) 3ammra KOMMYHUKAITAH.

27) 3ammra oT BTop )KeHui u BpenoHocHoro [10.

28) be3omacHOCTh MOOWIBHBIX TOJIB30BATEICH KOPIOPATUBHBIX CHCTEM.

29) Ciy»ObI TEPMUHAIIOB.

30) 3amuTa JaHHBIX.

Tema 9. ERP - cucrema mnpoMBbINLIEHHOIO HpeANpPUATHS:
pa3padoTKa, BHEAPEeHHE U KOHLENIHUS PA3BUTHA
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N3yueHne pekoOMEeHIyeMO# JIMTeEpaTypbl U UICTOYHUKOB, MTOJTOTOBKA
ONIOPHOTO KOHCIIEKTa ¢ omnpeneneHruem ocHOB ERP - cucrtemsl
MIPOMBIIIUIEHHOTO IPEANPUATHS.

Bonpocs 1151 onpoca

1) TexHOOTUYECKHUE aCTIEKTHI YIIPABJICHUS PECYPCaMU P ENPUSITHS.

2) ®@a3pl pocTa IpeAnpPUSITHSL

3)IIpoGnemsr pocTa TpeANpUATHA Ha pas3HeIX (a3zax u

CIIOCOOBINPEOI0NEHUS ITUX MPOOIIEM.

4) MeToabl TOCTUKEHUSI CTPATETHYECKUX LIETIeH yIpaBiIeHUs
pecypcaMuKOpIiopalii 0TpacjaeBoro Maciirada.

5) DddexTuBHbII cnOCOO0 AOCTHXXEHUA Ou3Hec-lenei

COBPEMEHHOT OIPEANPUATHS.

6) ABTOMaTH3UPOBAHHBIH  BapHaHT  OMHCAHHOW  TEXHOJOTHUHU
yIPaBJICHHSI PECypCaMu KOPIIOPaITHH.
7) OtpacneBas cuierudura ERP-cuctewm.

10. OuenuBanue pe3yJibTaToB 00y4eHus U YpOBHHA
¢(popMHUPOBAHHOCTH KOMIIETE HIIH I

Kputepun oueHuBaHHUSA CTENEHU IOJHOTHI U KAaueCTBA OCBOECHMS KOMIIETEHIIMH B
COOTBETCTBUH C IUIAHUPYEMBIMU pe3yabTaTaMu 00ydeHus npuseeHsl B [Ipunoxennn 1.

Ilpumeuanue:
a) J[lns oOyuawmeroca (0akajaBpa), 0CBaMBAOIIET0 YYCOHYIO UCIMITIHHY,
00s13aTCJIbHBI  KOMIIOHCHT OCHOBHOW MpO()eCCHOHAIBLHON 00pa30BaTENILHOM —IPOrpaMMBbl

BBICIIETO  00pa3oBaHMs - MpOrpaMMbl OakajaBpuaTa [0 HANPABICHUIO TOATOTOBKH
38.03.05. busnec-undopmaruka (HanpaBIIEHHOCTh (mpodpws) NPOrpaMMBbl
OakanmaBpuaTa -

«QNeKTPOHHBII Ou3Hec», ¢dopma oOydeHus - oOuHas), ONOOpPEHHONW Ha 3aceaHuH

VYuéHoro coBera oOpa3oBaTenbHOM oprammam (mporokon Ne 03/26 or 13.04.2026),
YTBEPXKAEHHOW PEKTOPOM ABTOHOMHOM HEKOMMEPYeCKOl OpraHu3auuM BbICIIETO
oopazoBanus «CeBepo-3anaanblii yHuBepcutetr» 13.04.2026, mo HMHIAUBHAYAIbHOMY
yuyeOHOMY NJAHY (npu Haiuuuu Gaxkma 3a4ucieHuss 6 06paA308aAMENbHYI0 OP2AHUZAYUIO
mako2o obyuawezocs (bakanraepa)), YHUBEPCUTET:

- pa3pa0OaThIBaeT, COMNIACOBBIBAET C YyYaCTHMKAMH OOpa30BaTENbHBIX OTHOIICHHI
W YTBEP)KIAeT B YCTAHOBJIECHHOM TIOPSJIKE COMJIACHO COOTBETCTBYIOIIEMY JIOKAJILHOMY
HOPDMATHBHOMY AaKTy HWHAMBHAYAJIbHBIA Yy4YeOHBI IJIaH KOHKPETHOrO OOydYaromerocs
(O6akamaBpa) (yueOHblli naan, obecneyusarOWull 0C8OCHUE KOHKPEMHOU OCHOBHOU
00paz08amenvbHOU NPOSPAMMBL BbICULE20 0OPA308ANHUL HA OCHOBE UHOUBUOYATUZAYUU eé
codepoycanuss ¢ yuémom  ocobenHocmel U 00PA308AMENbHLIX  NOMpPeOHOCmEl
KOHKpemHo2o obyuawuezocs (baxanaspa)),

- YCTaHaBIIMBACT JUIS KOHKPETHOTO obyyJatorierocs (bakanaBpa) o
VWHIVBUIyaIbHOMY — y4eOHOMY IUIaHy OJMHAKOBBIe [HAAKTHYEeCKHE eJHHHIbI -
SNIEMEHTBI CONCPXKaHWsI YYeOHOrO MaTepuaiia, W3JIOKCHHOr0O B BHIE YTBEPXKIEHHOW B

YCTaHOBJICHHOM 00pa3oBaTeIbHOM opraHuzaipei HIOpsIZIKE COIJIACHO
COOTBETCTBYIOIIIEMY JIOKaJbHOMY HOPMATHBHOMY akTy pa0odeil mporpaMmbl y4eOHOM
JVICTMIUTVHBI, 00513aTeIBHOTO KOMIIOHCHTa pa3paboTaHHOI u peammyeMoin
YHHUBEpCUTETOM OCHOBHOM TpodecCHOHATIBbHOM 00pa3oBaTeIbHON TMpOrpaMMBbl  BBICIIETO
oOpa3oBanHus - TporpaMMbl OakamaBpuaTa 10 Hampaeienmro noAaroropkn 38.03.0S.
busnec-undopmaruka (HampaBieHHOCTh  (mpodwib)  TporpaMMbl  OakanaBpuata -
«QIeKTPOHHBII Ou3Hec», Qopma o0O0y4YeHWs — OYHas), Kak W JJ9 OO0ydJaromero
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(bakamaBpa),  OCBaWBAaIOIIETO  OCHOBHYIO  OOpa3oBaTelbHYI0  MPOrpaMMy  BBICHIETO
oOpa3oBaHMsI B yueOHOU TpyIIe;

- OmpeAeNsieT B WHAMBHIYaJbHOM y4eOHOM IUIaHE KOHKPETHOTO OOyYaromerocs
(bakamaBpa) 00BEM y4eOHOH MAUCHUIUIMHBI C VYKa3aHAEM KOJIMYECTBA aKaJEeMHISCKUX
gaco/ 3ET, BbyieneHHBIX Ha €ro KOHTakTHylo pabory (rpymmoByro u  (Wim)
WHIVBWIYabHYI0  paboTy) ¢  pyKoBoAsSImMMH W (WIM)  HAYYHO-TIarOrHIeCKUMHU
paOOTHHKaMM, peayByIOIMMH  OCHOBHYIO  OOpa30BaTENbHYI0  IPOTPaMMYy  BBICILIETO
o0pa3oBaHUS ;

- omnpelneNsieT B HMHIVBUAYalbHOM Y4YeOHOM IUTaHE KOHKPETHOTO O0Yy4aromerocs
(bakamaBpa) kommyecTBO akagemumdyeckux daco/ 3ET mo yueOHOW gucImIUivHe,
BBIZICJICHHBIX HAa €r0 CaMOCTOSTEIbHYIO paboTy (npu HeobOxooumocmu).

0) Jns oOyuyaiomerocs (0akajaBpa) ¢ OTrpaHUYeHHBIMH BO3MOYKHOCTSIMH
310pOBbS M HHBAIMIA,  OCBaWBaIIero  y4eOHYI0  [WCIMIUIMHY,  OCHOBHOU

npo)eCCHOHANTLHOM  00pa30BaTEJILHOM MPOTrpaMMBl  BBICIIETO O0pa30BaHMS - MPOrPaMMBI
OakanaBpuaTa (o HarpaBJIeHAIO TO/ITOTOBKU 38.03.05. busnec-
HHdopmMaTuKa(HAPABIEHHOCTh (mpodpmtn) NpOrpaMMBbl OakanaBpuaTa -
«QNeKTPOHHBI Ou3Hec», ¢Gopma oOydeHuss — oOuHas), ONOOPEHHOM Ha 3acejaHud

YuéHoro coBeTa oOpa3oBaTedbHON opranm3aimu (mpotokon Ne 03/26 or  13.04.2026),
YTBEP)KIEHHOW pPEKTOPOM ABTOHOMHOH HeKOMMepPYeCKOil OpraHu3alui BbICIIETO
oopazoBanus «CeBepo-3anaaubiii ynuBepcutetT» 13.04.2026, (npu wmanuyuu paxma
3auuclieHus 6 00paz’08amelbHyI0 0p2AHU3AYUI0 MAKo2o obyuarowezocs (bakaraspa) c
VUEMOM KOHKPEMHOU (KOHKPEemHblX) HO30102ul (H030102Ull)), YHUBEPCUTET:

- pa3pabaTbIBaeT, COINIACOBBIBAET C YYACTHUKAMH OOpa30BATEIbHBIX OTHOLICHUN
U YTBEP)KIACT B YCTAHOBJICHHOM TIOPSAKE COIJIACHO COOTBETCTBYIOUIEMY JIOKAJIHHOMY
HOPMATHBHOMY aKTy HWHIAUBMAYAJbHBIH Y4eOHBIH TJIAH KOHKPETHOTO O0y4Yaromerocs
(bakanaBpa) ¢ OrpaHMYMCHHBIMH BO3MOXHOCTSIMH 37I0POBBs/ WHBaNMAa (npu Haauyuu
Gaxma 3auucieHus 8 00pPA308aMENbHYIO OPSAHUZAYUIO MAKO20 00YyHawe2ocs (bakaiagpa) ¢
YUémom  KOHKpemHoU  (KOHKpemHblx) Ho30102uu  (Ho30102uil)) (yuebHbIll  niaH,
obecneuusarOwull 0CB0eHUE KOHKPEMHOU OCHOBHOU 00pA308AMENbHOU NPOSPAMMbL
gbiculec0 00pa3zo8anus HA OCHO8E UHOUBUOYANUIAYUU €€ COO0epIHCAHUSL C YYEMOM
ocobeHHocmeli U 00pA308AMENbHBIX  NOMPEOHOCmEl KOHKPEemHO20  00y4aroue2ocs
(baxanaspa));

- YCTaHAaBIIMBAET 1A KOHKPETHOTO o0yyaromerocs (6axanaBpa) c
OrPaHMYCHHBIMM  BO3MOJKHOCTSIMU  3/I0pPOBbSl ~ COIAEpXKaHMe 0Opa3oBaHus (0JIMHAKOBBIE
AUJIAKTHYECKHE eJUHHMIBI - DIEMEHTHl cofepKaHusi ydyeOHOro MaTepuana, Kak W s
obOyyaromero (0OakaliaBpa), OCBaWBAIONIETO OCHOBHYI0  0Opa30OBATENLHYIO IMPOrpamMMy
BEICIIIETO  OOpa3oBaHMS B  Y4eOHOM Tpymme) W YCJIOBHA  OpraHm3almy  OOy4eHWHS,
WB3JIOKCHHOTO B BWIE  YTBEP)KACHHOH B  YCTAHOBJICHHOM Y HHMBEPCHUTETOM  TOPSIIKE
COMJIACHO COOTBETCTBYIONIEMY JIOKaJlbHOMY HOPMAaTHBHOMY akTy pabodeil mporpaMmel
yu4eOHOM JUCLMIUIMHBI, 0053aTEJbHOrO KOMIIOHEHTa pa3pa0oTaHHOW M peanm3syeMol UM
aJlalTUPOBAHHOW OCHOBHOW TPO()eCCHOHAIILHON 00pa30BaTEbHOW TMPOrpaMMBbl  BBICILIETO

o0pa3oBaHUs - TporpaMMBbl OakayiaBpuata o HaIpPaBJICHAIO
TIOATOTOBKH 38.03.05. busnec-

uHGopmaTuKa(HAPABICHHOCTH (pochrtn ) MPOrpaMMBbI OakanaBpuaTa -

«JNeKTPOHHBIN Ou3Hec», ¢opMa oOydeHMs — OuHasi), a Ui HHBAIMAOB TAaKXKEe B

COOTBETCTBMM C  WHIVMBHAYQJIHLHOM  TporpaMMmod  peaOwmraipd  WHBaJMAa  (JJId
KOHKPETHOTro oOydarorerocsi (0akamaBpa) C OrpaHMYCHHBIMH BO3MOXHOCTSMH  370POBbS/
vHBaIMna (npu Hanuyuu ¢hakma saducienHus 6 00pa308amenbHyI0 OpP2aHU3ayulo Mmaxko2o
obyuarweeocs  (bakaraspa) ¢ Y4émom  KOHKpemHOU  (KOHKpemHblX) HO30102Ul
(Ho307102Ull));

- ompeAessieT B MHAMBHAYaJIHHOM YY4eOHOM IUIaHE KOHKPETHOrO OOydaromierocs
OakanmaBpa) C OrpaHMUCHHBIMM BO3MOXHOCTSMH 37I0pOBbs/ WHBamwina (npu Haauduu
Gaxma 3auyucienus makoz2o obyuaruezocs (bakanaepa) ¢ YUEMOM KOHKDPEMHOU
(KonkpemHbvix) HO30102uU  (HO307102ull)) O0BEM Y4eOHON NUCHMIJIMHBI C YyKa3aHUCM
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KoJmyecTBa akagemMudeckux dYacoB/ 3ET, BBIJENCHHBIX HA €ro KOHTAKTHYIO paboTy
(rpymmoByto ¥ (WIM) UWHIVBWAYaJIbHYIO pa0oTy) C PYKOBOASIIMMH U (WIM) HAYYHO-
e 1arOrnd € CKUMHU paboTHUKaMH, pean3yromMIM I OCHOBHYIO 00pa30BaTEILHYIO
NpOrpaMMy BBICIIETO O0pPa30BAHUS;

- omnpenensieT B HMHIVBUAYaJbHOM YYEOHOM IUTaHE KOHKPETHOTO OO0YYaromerocs
(bakamaBpa) C OrpaHMYCHHBIMH BO3MOXKHOCTSIMH 37I0pOBbsI/ WHBaimWna (npu Haiuyuu
¢axma 3auucierHus 6 00PA308aMeEIbHYI0 OP2AHUZAYUIO MAKO20 00Yuauezocs (bakaraspa)
¢ Yyuémom  KOHKpemHOU  (KOHKDemHbuIX)  HOo30702uu  (HO30702ull))  KOIMYECTBO
akamemmiecknx vacos/ 3ET mo yueOHOM  JguCIMIUIMHE, BBIJCNICHHBIX HAa  €T0
CaMOCTOATENbHYI0 paboTy (npu Heobxooumocmu).

11. OcoOeHHOCTH oOpraHm3anuu 00pa3oBaTeJILHON AesITeJBbHOCTH MO y4eOHOH
AMCUMININHE JJIS1 JIML ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMHM 310POBbS

OOyuenne 1O  OCHOBHOM  TmpodeccHoHal bHOH  00pa3oBaTENbHOM  MporpaMme
BeICIIEr0  OOpa3oBaHus - TporpaMMe OakajaBpuaTa IO HAMpaBICHUIO TOATOTOBKU
38.03.05. buznec- uH dopmaTuKa(HANPaBIEHHOCTh (mpodptn ) MPOrpaMMBbI
OakanmaBpuaTa - «JJIeKTPOHHBbIN Ou3Hec», QopMa oO0ydeHuss - oOuHasi, ONOOPEHHOW Ha
3acefaHni YU€HOro coBeTa oOpa3oBaTenbHOW oprammaimm (mporokon Ne  03/26 ot
13.04.2026), yTBepKIEHHOW pEKTOpOM ABTOHOMHOII HeKOMMEPYECKOi OpraHu3anuu
BBICIIETO o0pasoBaHus «CeBepo-3anaaHblii YHUBEPCUTET» 13.04.2026,
oOyuatomuxcsi (O6akajgaBpoB) C

OIPaHMYEHHBIMU BO3MOJKHOCTSIMU 3JI0POBbSl (npu Haauyuu gaxkma 3avucienus 6
006pa308amebHYI0 0P2AHU3AYUIO MAKO20 00Yuaruezocs (baxkanaspa) c yuémom KOHKPemHo
(KOHKpemHblX) HO30402UU  (HO30702Ull)) OCYIISCTBISICTCS YHUBEPCUTETOM C YUCTOM
0COOCHHOCTEN TMCHMXO(M3NYECKOro pa3BUTHS, HMHIAMBHIYaJbHBIX BO3MOXKHOCTEH M COCTOSHUS
3MI0POBBSI TaKUX OOydarommxcsi (OaxaiaBpoB).

OOpa3oBanre oOyuarommxcs (0akamaBpoB) C  OrPAaHMYMCHHBIMH  BO3MOXKHOCTSMH
3I0pOBbSI  MOXET OBITh OpraHM30BaHO KAaK COBMECTHO C JPYyIrMMH OOy4arolMMHUCS
(OakamaBpamM), Tak M B OTJIEJbHBIX TPYyIIIax.

OO6pa3oBaTenbHOM OpraHM3alieil Co3/aHbl CIEUMANbHBIE YCIOBUA JUIA  TOMydeHUs
BBICIIEr0 OOpa3oBaHMA II0 OCHOBHOW 0Opa30BaTEeIbHOW INpOrpaMMe BBICIIEIO 0Opa30BaHUA
oOyuatonmmucs (O6akagaBpaMu) ¢ OTpPAaHUICHHBIMH BO3MOXKHOCTSIMHU 3]IOPOBBSI.

[Tox crermanbHBIMH YCIOBHSIMHM JIJIsI TIONMYYEHHS BBICIIETO OOpa30BaHUS MO OCHOBHOM
npoeccHoHATbHOM  00pa30BaTENIbHOM TPOrpaMMe  BBICIIETO O0pa3oBaHWsl - MporpaMMme
OakanaBpuaTa o HanpaBieHmo moaroroBku  38.03.05. busnec-
uHpopmMaTuKa (HampaBIeHHOCTh (Npodmib) HporpaMMmbl OakanmaBpuaTa - «Jjie KTPOHHBIH
ouzHec», ¢opma oOydeHuss — OuHas), OHOOPEHHOM Ha 3acelaHud Y4YEHOrO COBETa
obpazoBaTenbHoM oprammamm  (mpotokon  Ne  03/26 ot 13.04.2026), yTBepkaEHHOU
pPEKTOpOM ABTOHOMHOI HeKOMMeEpYeCKOil OpraHu3anuu BbICHIEro 00pa3oBaHHA
«CeBepo-3anagubiii  yHuBepcuteT» 13.04.2026, oOyuaronmmucs (OakamaBpamu) C
OrPaHMYCHHBIMM  BO3MOXKHOCTSIMH  37I0OPOBbSI  NOHMMAIOTCSl  YCJIOBUS ~ OOYYCHHMS  TaKuX
oOyuatonmuxcsi  (0akalaBpoB), BKIIOUArOlmMe B  ce0s  WCTONB30BAaHME  CICIMANIBHBIX
00pa30BaTeNbHBIX MPOTpaMM U METOJ0B OOYYEHHMS] W BOCIIMTAHMS, CTCIMAIBHBIX yIeOHHKOB,
y4eOHBIX TOCOOMA W JUIAKTUIECKUX MAaTEepHaJiOB, CICIMAIBHBIX TEXHUYECKUX CPEICTB
00y4eHHs] KOJUISKTMBHOTO M MHAMBHMIYaJbHOTO TMOJB30BAaHMS, NPEOCTABJIECHHE  YCIYT
accucTeHra (TIOMOIIHMKA), OKa3bIBaroiero oOydJatonmmMcs (OakaiaBpaM) HEOOXOIMMYIO
TEXHHMYECKYI0 TOMOIIb, TPOBEJCHUE TPYIMOBHIX W HWHIWBUAYAJbHBIX KOPPEKIMOHHBIX
3aHATHH, oOecrneueHre OCTyna B 3JaHHEe 00pPa30BaTENIbHOM OpraHM3alMu U Jpyrue yCJOBUS,
06e3 KOTOpPbIX HEBO3MOKHO WIM 3aTPyJHEHO OCBOCHHE YKA3aHHOM BBIIIE OCHOBHOU
00pa30BaTeNbHOM TPOrpaMMBbl BBICHIETO OOpa3oBaHa oOydarommMmucs (OakamaBpaMu) C
OTPAaHMYEHHBIMM BO3SMOXKHOCTSIMH  3JI0POBbSL  (npu  Hanuuuu  ¢gaxma 3a4ucieHus 6
00pazoeamenvbHyI0 0p2aHU3AYUIO MAKO20 0Oyualoue2ocs (baxkaiaspa) c y4émom KOHKpemHou
(KoHKpemHbIX) HO30M02Ul (HO30102Ull)).

[Ipu nmonmydennmn  BbICHIET0  OOpa3oBaHMsl MO  yKAa3aHHOM  BBIINIE  OCHOBHOM
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oOpa3oBaTeNnbHOM TIporpaMMe BBICIIETO oOpa3oBaHust oOydarommMmcs (OakamaBpam) ¢
OrPaHMYEHHBIMM BO3MOXKHOCTSIMH  37I0POBbSI  NPEJOCTABIAIOTCA OECIUIATHO —ClielHaIbHbIC
yuyeOHMKM ¥ ydeOHble TmocoOWs, wuWHasg ydeOHas JmTepaTypa, a Takke YCIyrd
CYpPIONEPEBONUMKOB U THUMIOCYPIAONICPEBOAYMKOB (npu Hanuuuu haxma 3auucie’us 6
0OpazoeamenvbHyIo 0p2aHU3AYUIO MAKO20 0byuaioue2ocs (baxkaiaspa) c y4émom KOHKpemHou
(KoHKpemHbIx) HO30102Ul (HO30102UlL)).

B memix JOCTYNMHOCTHM  TOJMydYeHHMS  BBICIIETO  OOpa3oBaHWs IO  OCHOBHOM
npodeccroHaIbHONM 00pa3oBaTeNbHOM MporpaMMe BBICHIETO0 00pa3oBaHWs - Tporpamme
OakanaBpHaTa o HampaBieHnio noarorosku  38.03.05. busnec-
uHpopMaTHKA(HATPABICHHOCTh (Mpodis) mporpaMMbl  OakanmaBpuaTa - «Jje KTPOHHBIH
ouszHec», ¢opma oOyueHuss — oOuHas), OJOOPEHHOM Ha 3acenaHMd YUEHOrO COBETa
obpazoBatenpHOM oprammsammy  (mporokon  Ne  03/26  or  13.04.2026), yTBepKaEHHON
pPEKTOpOM ABTOHOMHOI HeKOMMEpYeCKOil OpraHu3anuu BbICHIETr0 00pa3oBaHUA
«CeBepo-3anagHbIii YHUBEPCUTET» 13.04.2026, JTMAMHA c OrpaHUY €HHbIM U
BOSMO)KHOCTSIMHM  3/10pOBbsl  (npu Hanuuuu gaxkma 3auucienus 6 00pa308amenbHyI0
opeanuzayuo maxozo odyuaroujeeocs (baxkaraspa) ¢ yu4émom KOHKpemuou (KOHKDemHbIX)
HO30/102uU (HO30102Ull)) 00Pa30BaTENHHONW OpraHm3anuei 0OecTeuBacTCS:

- IJISl JIML ¢ OTPAHMYe HHBIMHM BO3MOKHOCTSIMHU 310POBbS 110 3pe HUIO:

HaJMyue  anbTepHATUBHOM  Bepcud  O(QHIMANbHOrO  caira  oOpa3oBaTeIbHOM
opraHmanyu B ceTu «HTepHET» I CIabOBUISIINX;

pa3MelieHie B JOCTYIHBIX JUIsl 00yJarommxcs (0akajaaBpoB), SBISIONIMXCS CICTIHIMU

WM CIa0OBWISIIMMH, MECTaX W B aJalTHpOBAHHOM QopMe (C y4eTOM HX OCOOBIX
noTpeOHOCTEH) CMpaBOYHOM WHpOpPMAIMKM O paciicaHud Y4eOHBIX 3aHATHH (MHpOpMaIms
BBITIONIHSICTCSL KPYIHBIM  Pesibe(DHO-KOHTpacTHBIM MIpUpTOM (Ha OesoM Wi kenroM (oHe) u
nyonupyetcst mpudTtom bpaiins);

NPUCYTCTBHE ACCHUCTEHTA, OKa3bIBAIOILETO o0ydJaromemycs (6akanaBpy)
HEOOXOIMMYIO TIOMOIIIh;

oOecrieueHre BBINyCKa albTEPHATHBHBIX (OPMATOB TEUYATHBIX MaTEpUAJoB (KPYyNHBIN

mpuT WK ayIuoQaiis);

obecrieuenue JoCTyTa obyuatomierocs (0akanaBpa), SBISIOLIETOCS
CJIeTIbIM U HCHONB3YIOUIEro CcO0aKy-NPOBOJHUKA, K 3JaHHI0 00pa3oBaTesbHOM
OpraHM3aluy;

AJISL JIMI] ¢ OTPAaHHYe HHBIMH BO3MOSKHOCTSIMH 3/10POBBS 1O CJIYXY:

JTyOJTMpOBaHKE 3BYKOBOW CIPaBOYHON MH(OpPMAIMM O paclMCaHWM YYEOHBIX 3aHATHI
BIM3YaJIbHOW (YCTAQHOBKA MOHHTOPOB C BO3MOXKHOCTHIO TPAHCISIMH CYOTUTPOB (MOHHUTODBI,
UX pa3Mepbl U KOJIMIECTBO OMPENIETICHO C y4ETOM pPa3MepoB MOMEINCHNs);

obecrieucHre Ha I KAIMH 3BYKOBBIMHU CpelcTBaMu BOCIIPOM3BEICHHS

uHpopMaImy,
AJISL JIMI] ¢ OrPaHMYe HHBIMH BO3MOYKHOCTSIMH 3/10POBbs1, MMe IOLIMX HApyIe HUsI OOPHO-
JABHUTATEJLHOTO anmapara,  MaTepUaJbHO-TEXHWYECKHEe  YCJIOBUS  O0ECICUMBAIOT
BO3MOXXHOCTh ~ OCCIPEIATCTBEHHOTO JOCTyNa oOydarommxcs (OakalaBpoB) B y4ucOHBIC
MOMEIICHMWSI, TyaJeTHble W Jpyrue TIOMEIleHWs 00pa3oBaTeNIbHOW OpraHm3alyy, a TakKKe
npeObIBaHW B YKa3aHHBIX TIOMEHICHWAX (HAJIMYME TMAHTYCOB, TOPYYHEH, pacCIIMPEeHHBIX
JBEPHBIX TMPOEMOB, JIOKAJILHOE TIOHIKEHHE CTOCK-0aphepoB; HAMMHE CICIHAIBHBIX Kpeced U
JPYTHX TIPHCTIOCOO JIe HUH).

12. YueOHO-MeToAM4ecKoe U HHGPOPMAIMOHHOE 00ecTieYe HUe U CIIUIJIMHbI
[lepedens pekoMeH1yeMol TUuTepaTyphl npeacTaniieH B [Ipuioxenun 2.

Hcnonb3yeMoe mporpaMMHoe odecniedeHue (KOMIAeKm TUYEH3UOHHO20 U C80O0O0HO
PACNPOCMPAHAEMO20  NPOSPAMMHO20 — 0becneyeHus, 6 MOM YUCIe OMmedecnmE8eHHO20
npou3B00Ccmaa):

IlepedyeHb pecypcoB MH(]OPMALIMOHHO-TEJIe KOMMYHHMKAMOHHOI ceTH « UHTEpHETY,
He00XO0IMMBIX /IJI51 0CBO€ HUS JUCIUILINHBI (ngé)z]y.]m)



HanmenoBanue pecypca cetu «lHTepaer

DNeKTpOHHBIH ajipec pecypca

CoBpemMeHHbIe Ipo(deccuoHaabHbIC M HH(POPMAaLIMOHHBbIE CIIPABOYHbIE

CHCTEMBI:

13. MaTepuaJibHO-TeXHHYECKOE 00 ecredeHne 1 C HMILTMHbI
[Tomeriennst 11 IPOBEICHHMS BCEX BUAOB Pa0OTHI, IPETYCMOTPEHHBIX
y4eOHBIM IJIAHOM, YKOMIUIEKTOBAHBI HEOOXOUMBIM 000PYy/I0BaHUEM U

TCXHUYICCKUMHU CPCACTBAMU O6y‘-I€HI/IH.

Tab6mauma 10.1

HaumeHnoBaHMe MOMEILICHUH U1 IPOBEACHUS BCEX BUJIOB
y4eOHOI NeATeFHOCTH, TPEeayCMOTPEHHON YUEOHBIM
IUTAHOM, B TOM YHCJIE TIOMEIICHNS NI CaMOCTOSTEIFHON
paboThI, C yKa3aHUEM IepeYHS OCHOBHOTO 000pyA0BaHUS,
y4eOHO- HaITSAHBIX TT0COOUH N HCIOIB3YEeMOTO
MIPOTPAaMMHOTO 00EeCTICUCHHUS

Anpec (MECTOTOJIOKEHNE) TTOM CIEHUHN st
MPOBEJICHHS BCEX BUIOB YISOHOMU ACATEILHOCTH,
MpeayCMOTPEHHOM YUeOHBIM TUTAHOM (B CiTydae

peanm3anuu 00pa3oBaTeNIbHONW MPOTPAMMBI B
ceTeBoi (popMe NOTIOTHUTENFHO YKa3bIBAETCS
HauMEHOBaHUE OPTaHU3AINH, C KOTOPOH
3aKIII0YEH JIOTOBOP)

CnenMaguzupoBaHHAsA MHOrO(pYHKIMOHAJILHas
y4yeOHasi ayAuTOpHUsi /1JIs MPOBeleHUs1 Y4eOHbIX 3aHATUM
JIEKIMOHHOT 0 THIA, TPYNNOBBIX W HHIMBHIYAIbHBIX
KOHCYJIbTAL M, TeKyLIero KOHTPOJS | NMPOMe:KYTOYHOI
aTrecTalum, B TOM 4ucJe, [JJs  OpPraHu3auuu
NMPaKTUYeC KOW MOArOoTOBKH 00y4yaloumiics, ¢ nepeyHem
OCHOBHOI'0 00OpyAOBaHHUS (AyAMTOPUS

Ne 408):

CroJ1bl 17151 O0Y4AIOIIUXCS

Cryabs AJs 00y4aOUIMXCS;

Cro1 megaroruyeckoro paGoTHUKA;
Cryn1 neaaroruyeckoro paGoTHHKA;

KoMnbioTep ¢ BO3MOKHOCTHIO TOIKIIOYEHUS] K
cetn «UHTepHer» W  olecmeyeHueM  JOCTynma B
3JIEKTPOHHYIO HH(opMAaLOHH0-00pa3 0BaTEJILHYI0
cpeay JIMLEH3UATA;

HnrepakTUBHAsA J0CKA;

TpoexTop

191015,

r. Cankr-TlerepOypr, KaBaneprapnckas yimia,
nom 7, mutepa A

(46,1 xB.M.;

3TaxK 4,

oM. 10-H

(4.m. NeNe 1-19))

CnenpaiusupoBaHHAasE MHOro()YHKIMOHAJbHAS
yueOHasi ayIMTOpHsI 1JIf NMPOBeJeHUusl Y4eOHBIX 3aHATHI
CEMHHAPCKOr0 THNA, TPYNNOBBIX M HHAWBHAYAIbHBIX
KOHCYJILTAIMIA, TeKyILIero KOHTPOJISI M NMPOMeE:KYTOYHO
arTecTanmM, B TOM  4HCJe, 1Js  OPraHM3andH
NPAKTHYECKOM IOATOTOBKH O00y4YaloIUMiics, ¢ NnepeyHeM
OCHOBHOI'0 000py10BaHUsI (aya1UTOpHS

Ne 308):

Cronbl 1151 00y4aronmxcs;

Cryabsi A7 o0yyaommxcs;

CToa1 megarorm4ecKoro paGoTHHKA;
CTya1 nmegarorm4ecKoro paGoTHHKA;

KOMHLIOTepLI C BOBMOKHOCTHI0 MOAKIIOYCHUA K
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191015,

r. Cankr-llerepOypr, KaBaneprapzckas ymmua,
oM 7, mutepa A

(43,6 xB.M.;

TaxK 3,

oM. 9-H

(a.m. NelNe 1-18))




cetu «MHTEpHET»
3JIEKTPOHHYIO
cpeay JIMLEH3HATA;
HHTepakTMBHAA [0CKA;
IIpoexTop;
Ckanep;
Ipuntep

U obecrmeyeHHeM  JIOCTyNa
HH(OPM IO HH 0-00Pa3 0BaTEJIHHYIO

B

CnenMaguzupoBaHHAsA MHOrO()YHKIMOHAJILHas

191015,

yueOHasi ayIMTOpHsI /i MpOBefeHUsl Y4eOHBIX 3aHATHIA
CEMHHAPCKOr0 THIA, TPYNNOBBIX M HHIWBHAYAIbHBIX
KOHCYJITAIMiA, TeKyILIero KOHTPOJIS M NMPOMeE:KYTOYHO#
arTecTanmM, B TOM  4HCJIe, [1Js  OPraHM3andH
NPaKTHYeC KO MNOATOTOBKH 00y4aloluMiics, ¢ nepeyHeM
OCHOBHOI'0 000py10BaHUs1 (aya1UTOpHS

Ne 401):

Cronbl 1151 00y4aronmxces;

Cryabsi A7 o0yyaommxcs;

CTos1 Mmegarorn4ecKoro paGoTHHKA;

CTyn1 megaroruyeckoro paGoTHUKA;

KomnbloTepbl ¢ BO3MOKHOCTBIO MOAKIIOYEHUSI K
cetn «HurepHer» u  obecrmedeHWeM — AOCTyna B
3JICKTPOHHYIO nHGOpMAaLMO0 HH 0-00pa30BaTeJIbHYI0
cpeay JIMIECH3HATA;

HNurepakTHBHAsE 10CKa;

r. Cankr-llerepOypr, KaBaneprapzckas ymmua,
noMm 7, utepa A

(44,5 xB.M.;

3Tax 4,

oM. 10-H

(q.11. NeNe 1-19))

IIpoexrop
Ckanep;
Ipunrep
Ilomemenne pJs  camocTosiTeILHON  paGorsl | 191015,
o0yyaronmxcss ¢ mepeyHeM OCHOBHOro obopynosanusi |r. Camkr-IletepOypr, Kapameprapnckas ymima,

(ayautopusi Ne 305):

Crosbl 17151 00y4aIOLMXCS;

Cryabst AJs 00y4yalomxcsi;

KommnbioTepbl ¢ BO3MOKHOCTBIO MOAKIIOYEHHS] K
cetu «MHTepHer» M olecrmeyeHWeM  JocTyna B
3JIEKTPOHHYIO HH(OPMALIMO HH 0-00 Pa3 0BATEJIbLHYIO
cpeay JHIEH3NATA;

HoyT0yku ¢ BO3MOMKHOCTbIO IOJKJIIOYEHUS

Kk ceTu «MHTEepHEeT» M O0ecmeyeHUeM AOCTYNA B

Jnom 7, mutepa A
(16,2 xB.M.;
3TaxK 3,

mom. 9-H

(u.mm. NeNe 1-18))

3JICKTPOHHYIO HH(OPMALMOHHO-00Pa3 0BATE/ILHYIO
cpeay JIMIEH3HATA;
Hpunrep;
Cxanep
IMomemenue [Jisi  camocTosiTesILHO#  padoThl | 191015,
o0yyalommxcsi ¢ nepe4yHeM OCHOBHOro odopynoBanusi |r. Cankr-IletepOypr, Kaameprapackas yiuna,

(aynuropust Ne 306):

CToJbl 17151 O0Y4AIOIIUXCS

Cryabs AJs 00y4aOUIMXCS;

KoMnbioTephl € BO3MOKHOCTBIO MOAKIIOUEHHST K
cetu «MurepHer» M obecrmeyeHWeM  JocTyna B
3JIEKTPOHHYIO HH(pOpMAaLOHH 0-00pa3 0BaTEILHYI0
cpeay JIMIEH3HATA;

HoyT0yku ¢ BO3MOKHOCTBIO IOAKJIIOYEHUS

k ceTn «MHTepHeT» M ofecneyeHHEeM AOCTYNa B

oM 7, utepa A
(15,4 xB.M.;
3TaxK 3,

noM. 9-H

(g.mm. NeNe 1-18))

3JIEKTPOHHYIO HH(OPMALMO HH 0- 00 Pa3 0BATEJIbHYIO
cpeay JMUEH3HATA;
IIpunrep;
Ckanep
Ilomemienne aJs camMocToATeIbHO#  padoTel | 191015,
o0yJammxcsi ¢ TepeyHeM OCHOBHOro odopynoBanusi |r. Cankt-IletepOypr, Kasaneprapiackas yimna,

(aynuropusi Ne 307):
Cronbl 1151 00yqaroLmxcest;
Cryabs AJs 00y4YaroUuxcs;
KoMnboTepsbl ¢ BO3BMOKHOCTHIO MOAKIIOYEHHST K
«HnTepuem» U olecreyeHHEeM  JOCTynma B
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CeTH

noMm 7, utepa A
(15,5 xB.M.;
TaxK 3,

mom. 9-H

(a.1m. NeNe 1-18))




3JIEKTPOHHYIO HH(OPMALMO HH 0- 00 Pa3 0BATEJIbHYIO
cpeay JMLEH3HATA;

Hoyr0yku ¢ BO3MOKHOCTBIO TNOAKIIOYEHHSI

Kk cetn «HTepHeT™ U obecnevyeHneM AOCTYNa B
3JIEKTPOHHYIO uH(pOpMAaLOHH0-00pa30BaTEILHYIO
cpeay JIMLEH3HATA;

Hpunrep;

Cxanep
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IIpunoxxenue 1
IInanupyemblie pe3yabTaTbl 00y4e HUs A5 G OPMHUPOBAHUSA KOMIIETe HIIMU M KPUTEPUH HUX OLle HUBAHMSA

Hucuuninaa UT-un¢ pacTpykrypa npeanpusaTus
Kon, nanpasnenuenoarorosku 38.03.05. BUSHEC UH® OPMATHUKA
HaNpaBJICHHOCTDb
(mpodunas) nporpamMmMel 0aKajiaBpuaTa —
«NEeKTPOHHBIN OU3HEC),

Ko n HanMeHoBaHKe

Kon - Kon u HaumeHoBaHue Kpurepun oneHHBaHUS pe3yIbTaTOB 00yICHUSA
KOMTIETEHII pe3yibTata 00ydeHus o
un FIOCTIDRCHILA JUCIUIIINHE HCYIOBJICTBOPUTCIILHO YAOBIICTBOPHUTCIIHEHO XOpOIIO OTIMYHO
KOMIIETCHLIUU
1 2 3 4 5 6 7




[Ipunoxenue 2

KAPTA
o0ecrne4eHHOCTH IMCHUIIMHBI Y4eOHO 1 yue OHO-MeToAM4ecKOil TUTepaTypoil

HJucuurninaa UT-ung pacTpykrypa npeanpuaTus
Kon, nanpasnennenoarorosku 38.03.05. BUSHEC HHO®OPMATHUKA
HaIlpaBJCHHOCTDb
(mpoduas) nporpamMmbl 6akajiaBpuaTa —
«NEeKTPOHHBIN OU3HEC),

OcHoBHas JuTEpPaTYpa
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OneHoYHbIe MaTePHAJIBI TEKYIIET0 KOHTPOJISA YCIIeBA€MOCTH U
NMPOMeKYTOYHOI aTTecTanun odyyarommxcs ()

4-6amnpHas mikana. llkama COOTHOCHTCSA C IMENSAMH TUCHUIUIMHBI U MPEANOJIaraeMbIMU
pe3ynbraTaMu €€ OCBOEHUSL.

OLeHKa «OTJIIMYHO» CTABUTCS, €ClU OOy4aloUMiicsl AEMOHCTPUPYET IMOJIHOE COOTBETCTBUE
3HaHWH, yMEHUN, HABBIKOB MPUBEICHHBIM B TaOIMIIaX MOKA3aTesIM, OMEepUpPYeT MPUOOPETEHHBIMU
3HAHUSIMH, YMEHUSIMH, IPUMEHSET UX B CUTYAI[UIX MTOBBIILIEHHOM CJI0KHOCTH.

OLeHKa «XOpOIIO» CTAaBUTCS, €CIM OOyJaroIMiics NEMOHCTPUPYET COOTBETCTBUE 3HAHU,
yYMEHU, HAaBBIKOB MPUBEACHHBIM B TaOIUIIaX TTOKA3aTENsIM: OCHOBHBIE 3HAHU S, YMEHHSI OCBOEHBI, HO
JIOMYCKAIOTCSl HE3HAUYUTETbHBIC OIMOKN, HETOYHOCTH, 3aTPYAHCHUS MPU aHATUTUIECKUX OTIEPaIIHSIX,
TepeHoce 3HaHUM U yMEHHU I Ha HOBbIE, HECTAHIAPTHBIE CUTYaI[UH.

OueHKa «ydOBIETBOPUTENHLHO» CTABUTCS, €CIM OOydJaronMics JEeMOHCTPUPYET HEMOJIHOE
COOTBETCTBUE 3HAHUW, YMEHMI, HaBBIKOB NPHUBEICHHBIM B TaONHIIaX I[OKa3aTelsiM: B XOJIe
KOHTPOJIBHBIX MEpPONpPUATUN 0O0ydarommiics MoKa3biBaeT BiageHue MeHee S50% mpUBEICHHBIX
MOKa3aTesei, IOMYCKAIOTCS 3HAYUTENbHBIC OIMOKH, MPOSBISETCS OTCYTCTBHE 3HAHWUM, YMEHUM,
HaBBIKOB MO psAy IMOKazaTeneid, oOy4aloUmiicsi MCTBITHIBAET 3HAYMTENbHBIC 3aTPyOHEHUS MpPHU
ONEepUPOBAHUM 3HAHUSIMU U YMEHUSIMU MPU UX TIEPEHOCE HA HOBBIE CUTYAILIUU.

OueHKa «HEyJOBJIETBOPUTENIBHO» CTABUTCS, €CIU OO0ydaroumics JEMOHCTPUPYET IOJIHOE
OTCYTCTBHE WJIH SABHYIO HEJIOCTAaTOYHOCTH (MeHee 25%) 3HaHUil, yMEHU1, HABBIKOB B COOTBETCTBHUE C
MPUBEACHHBIMU TOKA3aTEISIMHU.

HIkana oneHNBaHUs YPOBHS 3HAHUM

Tabnuna 1
Onenka YPpoBeHb 0CBOCHHA Kpurepun oneHnBaHus ypOBHA 3HAHUH
5 MaxkcumanbHbII CTyaeHT MoJHO, MPAaBUIJIBHO U JIOTHYHO OTBETHII Ha
YPOBEHB TeopeThdeckuii Bonpoc. [lokazan nmoHumanue

MaTepuana, OTIIMYHbIE 3HAHNS B pAMKaX YCBOCHHOTO
yyeOHoro matepuana. OTBETUII Ha BCE
JONIOJTHUTENBHBIE BOMIPOCHL. [IpogeMoHcTprpoBa
COOJTIOJICHHE HOPM JIMTEPATypPHOH pEUH.

4 Cpennuii ypoBeHb | CTymeHT OTBETHII Ha TEOPETHUYECKUI BOIIPOC C
HeOoNbIMME HeToyHOoCcTsIMH. [Tokazan xopomme
3HaHMS B paMKaX YCBOGHHOTO y4eOHOTO MaTepuara.
OTBeTHII Ha OOJIBIIMHCTBO JTOTIOTHUTEIBHBIX
BOmpocoB. [IpogeMoHCTprpOBa coOII0AeHNE HOPM
JUTEPATYPHOU pPeUH.

3 MuHUMaTBHBINA CTyneHT OTBETHII Ha TEOPETUUECKUN BOTIPOC C
YpPOBEHB CYIIIECTBEHHBIMU HETOYHOCTSIMU. [Tokazan
YIOBIIETBOPHUTENBHBIE 3HAHUSI B PAMKAaX YCBOCHHOTO
yaebHoro Marepuana. [Ipu oTBeTax Ha
JOTTOTHUTEIIBHBIE BOITPOCHI OBLJIO JOMYIICHO MHOTO
HETOYHOCTEH. JlomyCcTHI HapyIeHust HOpM
TUTEPATYPHOU PEYH.

2 MuHUMaIbHBIN [Ipu oTBeTE HA TEOPETUUECKU BOIIPOC CTYIEHT
YPOBEHB HE IIPOJIEMOHCTPUPOBAJI HEIOCTATOUHBIN YPOBEHD
JOCTUTHYT 3HaHUW, MaTepra u3jlaraj HerocuenoBareiasHo. [pu

OTBETaX Ha JOMOJHHUTEIHEHBIE BOIPOCH OBLIIO
JOIYIIEHO MHOKECTBO HEITPaBUJIBHBIX OTBETOB.
JlommycTui CyleCTBEHHbIE HapyLICHUSI HOPM
JIUTEPaTYpPHOU peyu.

Ikana oueHNBAHKUS YPOBHS YMeHUMH

TaOnuma 2

Ounenka YpoBeHb 0CBOEHUS Kpurepuu oneHuBaHusi ypoBHSI yMeHHI
5 MakcruManbHbIN CTyneHT NpaBUIbLHO BHITTOJTHUII TPAKTUYECKOE
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ypOBCHB 3a1aHHUEC B COOTBCTCTBHUHU C HpGI[”bf[BJ'I?ICMI)IMI/I
TpeOOBaHUSIMH.

4 Cpenuuii ypoBeHb | CTYICHT BBIMOJHUI IIPAKTHYECKOE 3a/IaHKE,
)IOHYCTI/IB HC3HAYUTCIBbHBIC l'IOl"pGIIIHOCTI/I, KOTOpI)Ie
CMOT CaMOCTOSITEJIbHO UCIIPABUTh.

3 MuHUMaTbHBIN CTyaeHT B LI€JI0M BBIIIOJIHUII TPAKTUYECKOE 3a/1aHUE,
YPOBEHb HO JIOMTYCTHJI CYIIIECTBEHHBIE HETOUYHOCTH, HE

MpOsABUITI YMCHUA ITPABUJIBHO HHTCPIPETUPOBATH
ITOJIYYCHHBIC PC3YJILTATHI.

2 MuHuManbHBIN CTyZEHT He BBITIOIHHII IIPAKTHYECKOE 3aJaHUE,
YPOBCHB HC HECIOCOOEH MOSICHUTH U TIOMYYeHHBIN Pe3ybTAaT.
JOCTUTHYT
IIIkana oneHMBAHUA YPOBHS BJIajJle HUSI HABBIKAMM
Tabmuna 3
O1enka YpoBenb ocBoeHust | Kputepun oneHnBaHus ypoBHsI BJIaJCHUS HaBbIKAMU
5 MaxkcuMaabHBIN [IpakTrnueckoe 3agaHu€ BBHITOJHEHO B MOJHOM
YPOBEHb 00BeMe C UCTIOIB30BAaHUEM PaAIliOHAIBHBIX CTOCOOOB

PCHICHH . CTyI[GHT TOYHO OTBCTUJI HA KOHTPOJIbHBIC
BOIIPOCHI, CBOOOHO OPUEHTUPYETCS B
IPEIOKESHHOM PEIICHHH, MOXKET €ro
MOI[I/I(I)I/IL[I/IPOBE[TB, IIpru UBMCHCHUU YCIIOBU S 3aJaHU L.
Pemenne ogopmieHO aKKypaTHO U B COOTBETCTBUH C
IpEABABIACMbIMU TpC6OBaHI/I${MI/I.

4 Cpenuunii ypoBeHb | IIpakTrueckoe 3aJaHHE BBITIOIHEHO B TOJHOM
o0beme. CTyJeHT OTBETUII Ha KOHTPOJIbHBIE BOIIPOCHI,
WCIIBITHIBAsI HEOOJIBIIME 3aTPYAHEHUSL.

3 MuHuManbHbIN IIpakTryeckoe 3aaHUE B L[E€IIOM BBIIIOJIHEHO B
YPOBEHB osHOM o0beMe. CTyAeHT He MOXKET MOTHOCTBIO
OOBACHUTH MOJydEHHBIE PE3YIbTaThI, IyTAETCS B
pEIIEHUH TPU U3MEHEHUH YCIIOBHS 3a1aHHUSL.

2 MuHanmansHBIN [Ipakrrueckoe 3amanue He BBIMOJIHEHO. CTYIEHT HE
YPOBCHB HE MOXKET OOBSICHUTD MOJyICHHBIC PE3YIbTATHI.
JOCTUTHYT

Bomnpocsl Aj1s1 yCTHOT0 onpoca
no qucuunianne « UT-ung pacTpykrypa npeanpusaTus »

Kpurepuu ycTHoro orsera:

OTJIMYHO — OTBEYAET HA OCHOBHBIE BOIIPOCHI IPAaBUJIBHO U YETKO, OTBEYAET HA IOTIOJHUTEIbHBIC
BOIIPOCHI, OTBET MOJIHBIA U Pa3BEPHYTHIN;

XOpomo — OTBCYACT HAa OCHOBHBIC BOITPOCHI TPABUJIBHO U UCTKO, PCIIACT 3ala4i, OTBCHACT Ha
JOIIOJTHUTENBHBIE BOIIPOCHI, OTBET HEAOCTATOYHO IIOJIHBIN U Pa3BEPHYTHIN;

YIAOBJIETBOPUTEIBHO — OTBEYAET HA OCHOBHBIC U JIONOJIHUTEIBHBIE BOIIPOCHI HEYBEPEHHO,
pelaeT 3ajauu ¢ olmMOKaMH, OTBET HEIOCTATOUYHO MOJIHBIN U pa3BEPHYTHIN;

HEYIOBJIETBOPUTEIBHO — HE OTBEYAET HA ITOCTABJIICHHBIE BOIIPOCHI.

Temsl pedeparoB
no aucuuninne «AT-ungpacrpykrypa npeanpusitus »

Kpurepnu oneHkn 00y4arommxcsi:
OTJIMYHO — BBICTABJIAETCS 00yHaIOIEMYCs, €CIIU OH NIPOJEMOHCTPUPOBAT

3HAHUC TCOPCTUUCCKHNX OCHOB JUCIHUIIJIMHBI U H3y‘{aeMOI>'I TEMBI, CAMOCTOATCJIIBHO 1
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TBOPYCCKHU ITOAOMICNI K OTBETY Ha MMOCTaBJICHHBIN BOIIPOC,

XOPOIII0 — BHICTABJISIETCS 00Y4AOIIEMYCSI, €CIIM OH MPOJAEMOHCTPUPOBAI
3HaHUE TEOPETUUYECKUX OCHOB JIUCIUILIMHBI U U3y4aeMON TEMBI;

YIOBJIE TBOPUTEJIBHO — BHICTABIISICTCS O0YJaIOIIEMYCSl, €CITH
IIPOIEMOHCTPUPOBAJ 00IIEe TPEACTABICHHE O TCOPETUUCCKUAX ACTIEKTaX M3ydaeMOi
TEMBI;

HeY/I0BJIETBOPUTEJIHLHO - BBICTABJISICTCS] 00YJAIOMIEMYCsi, €CIIU OH
HEMPOJEMOHCTPHPOBAI 00IIee MPEIICTABICHNE O TEOPETHUECKUX ACTIEKTaX M3ydaeMOi
TEMBI.
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